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OPTIMASI SISTEM LAYANAN INTERNAL MENGGUNAKAN
GOOGLE APPS SCRIPT DI PT DAYALIMA ABISATYA

(Jantzen Fernandes)

ABSTRAK

Perkembangan teknologi informasi mendorong perusahaan untuk melakukan
digitalisasi proses kerja guna meningkatkan efisiensi dan efektivitas operasional.
PT Dayalima Abisatya sebagai perusahaan konsultan sumber daya manusia
menghadapi tantangan dalam pengelolaan administrasi internal yang sebelumnya
masih dilakukan secara manual dan terpisah. Kegiatan magang ini bertujuan
mendukung proses transformasi digital perusahaan melalui pengembangan sistem
otomatisasi administrasi yang terintegrasi dengan lingkungan kerja perusahaan.

Solusi yang dikembangkan selama kegiatan magang berupa sistem internal berbasis
Google Apps Script yang terintegrasi dengan Google Workspace, meliputi Sistem
Booking Ruangan, Sistem Booking Kendaraan, Sistem Ticketing IT Support, serta
Sistem Approval Project Project Manager. Pengembangan sistem memanfaatkan
Google Forms sebagai media input, Google Sheets sebagai basis data, dan Google
Apps Script untuk mengelola logika proses, validasi data, serta pengiriman
notifikasi otomatis melalui email. Pendekatan ini dipilih karena sesuai dengan
kebutuhan perusahaan akan sistem yang mudah digunakan, fleksibel, serta tidak
memerlukan infrastruktur tambahan.

Hasil kegiatan magang menunjukkan bahwa sistem yang dikembangkan mampu
mengurangi proses administratif manual, meningkatkan keteraturan pencatatan
data, serta mempercepat alur kerja antar divisi. Implementasi sistem otomatisasi ini
memberikan dampak positif terhadap efisiensi operasional, kualitas koordinasi
internal, dan ketersediaan data yang terdokumentasi dengan baik, sehingga
mendukung terciptanya proses kerja yang lebih terstruktur, transparan, dan
berkelanjutan di PT Dayalima Abisatya.

Kata kunci: Google Apps Script, Google Workspace, otomatisasi, sistem informasi



OPTIMIZATION OF INTERNAL SERVICE SYSTEMS USING

GOOGLE APPS SCRIPT AT PT DAYALIMA ABISATYA

(Jantzen Fernandes)

ABSTRACT

The rapid development of information technology encourages companies to
implement digitalization in their work processes to improve operational efficiency
and effectiveness. PT Dayalima Abisatya, as a human resource consulting
company, faces challenges in managing internal administrative processes that were
previously conducted manually and in a fragmented manner. This internship
program aims to support the company’s digital transformation by developing
integrated administrative automation systems aligned with the company’s working
environment.

The solutions developed during the internship consist of several internal systems
based on Google Apps Script and integrated with Google Workspace, including a
Room Booking System, Vehicle Booking System, IT Support Ticketing System, and
Project Manager Approval System. These systems were developed using Google
Forms as the data input interface, Google Sheets as the primary database, and
Google Apps Script to handle process logic, data validation, and automated email
notifications. This approach was selected to meet the company’s needs for systems
that are user-friendly, flexible, and do not require additional infrastructure.

The results of the internship indicate that the developed systems successfully reduce
manual administrative processes, improve data organization, and accelerate
workflows between departments. The implementation of these automation systems
has a positive impact on operational efficiency, internal coordination, and data
documentation, thereby supporting the creation of more structured, transparent,
and sustainable work processes at PT Dayalima Abisatya.

Keywords: Administrative Automation, Digital Transformation, Google Apps
Script, Information Systems
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