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ABSTRAK 

 

ERP & Data Management yang berfokus pada pengelolaan sistem Enterprise 

Resource Planning (ERP) dan Point of Sales (POS) dalam mendukung operasional 

outlet Food and Beverages (FnB). Sistem ERP dan POS digunakan sebagai sistem 

terintegrasi untuk mengelola transaksi penjualan, data menu dan harga, 

ketersediaan stok, serta pencatatan data keuangan secara terpusat. Dalam 

pelaksanaan magang, kegiatan yang dilakukan meliputi pendukung pengelolaan 

data pada sistem ERP dan POS, koordinasi dengan tim outlet dan back-office, serta 

memastikan konsistensi dan sinkronisasi data antar sistem. Kendala yang dihadapi 

selama kegiatan magang antara lain keterbatasan hak akses pada level outlet, 

perbedaan data antara sistem ERP dan POS, serta kebutuhan ketelitian tinggi dalam 

pembaruan data operasional. Kendala tersebut diselesaikan melalui koordinasi 

dengan pembimbing lapangan serta penerapan prosedur kerja yang berlaku. Melalui 

kegiatan magang ini, diperoleh pemahaman mengenai peran sistem ERP dan POS 

sebagai sistem utama dalam mengelola operasional outlet, menjaga akurasi data, 

serta mendukung kelancaran proses bisnis secara terintegrasi. 

 

Kata kunci: data management, erp, food and beverages, point of sales, outlet 
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OUTLET MENU DATA MANAGEMENT USING AN ESENSI 

SOLUSI BUANA CORE–BASED ENTERPRISE RESOURCE 

PLANNING POINT OF SALE SYSTEM TO SUPPORT 

BUSINESS INTEGRATION AND OPERATIONS AT ARKA 

GROUP 

Kezia Aprila Laurenzia 

 

ABSTRACT 

 

The ERP & Data Management division, focusing on the management of Enterprise 

Resource Planning (ERP) and Point of Sales (POS) systems to support Food and 

Beverages (FnB) outlet operations. ERP and POS systems are used as integrated 

systems to manage sales transactions, menu and pricing data, inventory 

availability, and financial records in a centralized manner. Internship activities 

include supporting data management processes within ERP and POS systems, 

coordinating with outlet and back-office teams, and ensuring data consistency and 

synchronization across systems. Challenges encountered during the internship 

include limited system access at the outlet level, data discrepancies between ERP 

and POS systems, and the need for high accuracy in operational data updates. 

These challenges are addressed through coordination with the field supervisor and 

adherence to established procedures. This internship provides practical insight into 

the role of ERP and POS systems as core systems in managing outlet operations, 

maintaining data accuracy, and supporting integrated business processes. 

 

Keywords: data management, enterprise resource planning, food and beverages, 

outlet, point of sales 
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