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PENGEMBANGAN APLIKASI PENUNJANG MANAJEMEN SUMBER
DAYA MANUSIA DI PT. BPO SEVEN INOVASI INDONESIA

Meshach Chrisian

ABSTRAK

Kegiatan kerja magang ini dilakukan untuk memahami sistem kerja dan budaya
profesional di perusahaan serta memperoleh pengalaman langsung di bidang
Software Payroll dan aplikasi HRIS. Kerja magang dilaksanakan di PT. BPO
Seven Inovasi Indonesia yang memiliki produk utama Benemica, yaitu Software
Payroll dan aplikasi HRIS beserta beberapa modul pendukung seperti Document
Management dan Validasi NIK. Peran yang dijalankan selama magang adalah
sebagai fullstack developer yang menangani pengembangan front-end dan back-
end menggunakan .Net Framework, termasuk integrasi AP/ serta pemeliharaan
database menggunakan SQL Server. Pelaksanaan pekerjaan berfokus pada
pengembangan dan pemeliharaan aplikasi perusahaan, antara lain Salescrm,
Document Management, dan Validasi NIK, serta aktivitas festing, bug fixing,
dan pembuatan user manual. Pada modul Document Management, dilakukan
peningkatan fitur agar pengguna dapat melakukan unggah dokumen berdasarkan
tipe dokumen serta mendukung hirarki multi level approval, dengan pembatasan
akses dokumen sesuai relasi atasan-bawahan dan tipe yang terdaftar. Pada aplikasi
Validasi NIK, sistem menggunakan mekanisme kuota, pengguna melakukan
validasi melalui unggah file CSV dan mengunduh hasil validasi melalui daftar
unggahan, serta kuota akan berkurang berdasarkan jumlah data yang diunggah.
Kesimpulan dari kegiatan magang ini adalah diperolehnya pemahaman yang lebih
terstruktur mengenai alur pengembangan aplikasi di perusahaan serta pengalaman
menerapkan proses pengujian, dokumentasi internal testing, dan persiapan UAT
untuk mendukung kualitas rilis aplikasi.

Kata kunci: API, Document Management, HRIS, Payroll, SQL Server
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DEVELOPMENT OF A SUPPORTING APPLICATION FOR HUMAN
RESOURCE MANAGEMENT AT PT. BPO SEVEN INOVASI INDONESIA

Meshach Chrisian

ABSTRACT

This internship was conducted to understand professional work practices and gain
hands-on experience in the field of payroll software and HRIS applications. The
internship took place at PT. BPO Seven Inovasi Indonesia, whose main product
is Benemica, a payroll software and HRIS solution supported by several modules
such as Document Management and NIK Validation. During the internship, the
role performed was a full-stack developer responsible for front-end and back-end
development using the .NET Framework, including API integration and database
maintenance using SQL Server. The work focused on developing and maintaining
company applications, including SalesCRM, Document Management, and NIK
Validation, as well as conducting testing, bug fixing, and preparing a user manual.
In the Document Management module, features were enhanced to enable document
uploads based on document types and to support a multi-level approval hierarchy,
with document access restrictions based on supervisor—subordinate relationships
and registered document types. In the NIK Validation application, a quota-
based mechanism was implemented where users validate data by uploading a
CSV file and downloading the validation results from the upload list, while the
quota decreases according to the number of uploaded records. In conclusion, this
internship provided a more structured understanding of the company’s application
development workflow and practical experience in software testing, internal testing
documentation, and UAT preparation to support release quality.

Keywords: API, Document Management, HRIS, Payroll, SQL Server
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