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ANALISIS RESEPSI PENGGUNA MEDIA SOSIAL YOUTUBE
TERHADAP ISU KONTROVERSI REVISI UNDANG-UNDANG

TNI
Christopher Evan Pangestu
ABSTRAK

Penelitian ini menganalisis resepsi pengguna media sosial YouTube terhadap
wacana kontroversi revisi Undang-Undang TNI (RUU TNI). Isu tersebut penting
karena menyentuh keseimbangan supremasi sipil dan militer pasca-Reformasi,
yang kemudian menciptakan diskursus intens di ruang publik digital. Tujuan utama
penelitian ini adalah memetakan dan memahami bagaimana audiens YouTube
menafsirkan, merespons, dan memaknai pesan-pesan yang disajikan dalam konten
video terkait revisi Undang-Undang TNI. Dengan menggunakan pendekatan
kualitatif dan teori analisis resepsi Stuart Hall (model encoding/decoding), data
dikumpulkan melalui wawancara mendalam dengan sejumlah informan pengguna
aktif YouTube yang terpapar wacana tersebut. Hasil penelitian menunjukkan bahwa
resepsi publik bersifat majemuk dan terfragmentasi, terbagi antara pembacaan
oposisi atau negosiasi kritis dan akomodatif atau negosiasi ringan. Resepsi kritis
didominasi oleh informan dengan latar belakang profesional yang khawatir akan
perluasan kewenangan militer dan ancaman terhadap demokrasi. Sementara itu,
resepsi akomodatif memaknai revisi sebagai langkah adaptasi yang wajar bagi TNIL.
Temuan ini menyimpulkan bahwa YouTube berfungsi sebagai arena kontestasi
ideologi, di mana pemaknaan pengguna sangat dipengaruhi oleh latar belakang
sosiopolitik mereka dan potensi konten untuk menggiring opini. Oleh sebab itu,
penelitian ini menekankan urgensi literasi media kritis dan kemampuan berpikir
analitis sebagai modal penting bagi publik dalam berpartisipasi dalam diskursus
kebijakan di era digital.

Kata kunci: analisis resepsi, encoding/decoding, literasi media, revisi Undang-
Undang TNI, YouTube
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RECEPTION ANALYSIS OF YOUTUBE SOCIAL MEDIA USERS
TOWARDS THE CONTROVERSIAL ISSUE OF THE REVISION

OF THE INDONESIAN NATIONAL ARMED FORCES LAW
Christopher Evan Pangestu
ABSTRACT

The research examines how social media users who are active on YouTube perceive
the controversial discussions regarding the revision of the Indonesian National
Armed Forces Law (TNI Law Revision). The matter is highly important since it
involves the civil-military power balance after the Reformasi, which has resulted in
very heated discussions in the digital public sphere. The research's main aim is to
trace and comprehend the various ways in which YouTube viewers perceive, react
to and derive meaning from messages carried in video content that is related to the
TNI Law Revision. Qualitatively styled research and Stuart Hall's reception
analysis theory (Encoding/Decoding model) were used to conduct the research.
Data was gathered through in-depth interviews with a few informants who are
active users of YouTube and who have been exposed to the discourse. The findings
indicated a diverse and fragmented public reception which was categorized into
critical opposition/negotiation and accommodative/mild negotiation readings. The
critical reception was mainly characterized by informants who had professional
backgrounds and were worried about military power growing and democracy being
threatened. On the other hand, the accommodation reading viewed the revision as
TNI's reasonable step to adapt to the situation. The results point out that YouTube
is functioning as an ideological battlefield, and the users' meaning-making process
is significantly determined by their socio-political background and the content's
capacity for opinion guiding. Hence, the study highlights that critical media literacy
and analytical thinking skills have become indispensable skills of the public for
policy discourse participation in the digital era.

Keywords: encoding/decoding, media literacy, National Armed Forces Law
revision, reception analysis, YouTube
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