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AKOMODASI KOMUNIKASI GURU TERHADAP SISWA DALAM 

PENDIDIKAN KARAKTER DI RUANG KELAS MULTIKULTURAL  

          Paulina Yuliani 

ABSTRAK 

Ruang kelas multikultural menuntut guru untuk memiliki kompetensi komunikasi 

antarbudaya yang memadai agar pembelajaran karakter dapat berlangsung secara 

inklusif dan efektif. Tujuan penelitian ini adalah untuk mengidentifikasi hambatan 

komunikasi yang muncul di ruang kelas multikultural, menganalisis strategi 

akomodasi komunikasi yang dilakukan guru dalam membangun interaksi edukatif, 

serta mengkaji kompetensi komunikasi multikultural guru dalam proses adaptasi 

budaya di SMA Strada Santo Thomas Aquino. Penelitian ini menggunakan Teori 

Akomodasi Komunikasi (Giles) dengan pendekatan kualitatif deskriptif, dan metode 

studi kasus. Pengumpulan data dilakukan melalui wawancara mendalam, observasi, 

dan studi literatur. Teknik analisis data menggunakan pattern matching dan keabsahan 

data menggunakan teknik validitas internal. Hasil penelitian menunjukkan bahwa 

hambatan komunikasi disebabkan oleh perbedaan bahasa, gaya komunikasi verbal dan 

nonverbal, serta perbedaan nilai, karakter, persepsi dan cara pandang budaya. Strategi 

akomodasi yang dilakukan guru didominasi oleh strategi konvergensi verbal dan 

nonverbal. Kompetensi komunikasi komunikasi antarbudaya guru mencakup motivasi 

untuk memahami keberagaman, pengetahuan budaya yang memadai, keterampilan 

komunikasi adaptif, sensitivitas antarbudaya, dan karakter yang humanis. Kesimpulan 

penelitian ini adalah bahwa akomodasi komunikasi memiliki peran sentral dalam 

mendukung keberhasilan pendidikan karakter di ruang kelas multikultural. 

 

Kata kunci: akomodasi komunikasi, kompetensi komunikasi antarbudaya, 

konvergensi, divergensi , pendidikan karakter 

 

 

 

 

 

 

 

 

 

 



 

 

viii 

 

Akomodasi Komunikasi Guru..., Paulina Yuliani, Universitas Multimedia Nusantara 

 

TEACHER’S COMMUNICATION ACCOMMODATION IN CHARACTER 

EDUCATION WITHIN  MULTICULTURAL CLASSROOMS 

 

         Paulina Yuliani 

 

ABSTRACT  

Multicultural classrooms demand teachers to possess adequate intercultural 

communication competence so that character education can be implemented 

inclusively and effectively. The purpose of this study is to identify communication 

barriers that arise in multicultural classrooms, analyze the communication 

accommodation strategies employed by teachers in constructing educational 

interaction, and examine teachers’ multicultural communication competence in 

the process of cultural adaptation at SMA Strada Santo Thomas Aquino. This 

research adopts Communication Accommodation Theory (Giles) and employs a 

descriptive qualitative approach and case study method. Data were collected 

through in-depth interviews, observations, and literature review. Data analysis 

was conducted using pattern matching, and the validity of the findings was 

ensured through internal validity techniques. The results show that 

communication barriers emerge from linguistic differences, variations in verbal 

and nonverbal communication styles, as well as differences in values, character, 

perceptions, and culture worldviews. The communication accommodation 

strategies used by teachers are predominantly verbal and nonverbal 

convergence. Teachers’ intercultural communication competence encompasses 

motivation to understand cultural diversity, cultural knowledge, adaptive 

communication skills, intercultural sensitivity, and humanistic character. The 

study concludes that communication accommodation plays a central role in 

supporting the success of character education in multicultural classrooms. 

 

Keywords: Communication accommodation, Intercultural communication 

competence, Convergence, Divergence, Character education 
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