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 Safires Atalla Zaraski 

ABSTRAK 

 

Kegiatan magang dilaksanakan di PT Telekomunikasi Indonesia (Telkom 

Indonesia) sebagai perusahaan telekomunikasi dan teknologi informasi 

berskala nasional yang menerapkan pengelolaan data secara terintegrasi 

untuk mendukung kegiatan operasional dan pengambilan keputusan. 

Pemilihan perusahaan ini didasarkan pada kompleksitas data yang dikelola 

serta penerapan sistem business intelligence dalam mendukung kebutuhan 

analisis. Kegiatan magang dilakukan pada Divisi Information Technology, 

Unit Enterprise Dashboard Management, dengan fokus pada pengolahan 

data, analisis, dan penyajian informasi dalam bentuk dashboard interaktif. 

Data operasional perusahaan diolah menggunakan sistem database internal 

dan divisualisasikan dengan Tableau agar informasi yang dihasilkan dapat 

disajikan secara ringkas, terstruktur, dan mudah dipahami oleh pengguna. 

Selama pelaksanaan magang, kendala yang dihadapi meliputi perbedaan 

struktur dan format data, kompleksitas dataset, serta kebutuhan penyesuaian 

logika perhitungan dan tampilan visual agar selaras dengan kebutuhan 

analisis. Kendala tersebut diatasi melalui proses eksplorasi data secara 

bertahap, penyesuaian perhitungan dan visualisasi, serta koordinasi dan 

diskusi dengan mentor. Kegiatan magang ini memberikan pemahaman 

mengenai implementasi data analytics dan business intelligence di 

lingkungan perusahaan besar serta peran visualisasi data dalam mendukung 

pengambilan keputusan berbasis data. 

 

Kata kunci: Analitik Data, Dashboard, Tableau, Telekomunikasi 
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ANALYSIS AND PROCESSING OF OPERATIONAL DATA AS 

A BASIS FOR PROVIDING DECISION-SUPPORT 

INFORMATION AT PT TELKOM INDONESIA 

Safires Atalla Zaraski 

 

ABSTRACT (English) 

 

The internship was conducted at PT Telekomunikasi Indonesia (Telkom 

Indonesia), a national-scale telecommunications and information technology 

company that implements integrated data management to support 

operational activities and decision-making processes. The selection of this 

company was based on the complexity of the data managed and the 

implementation of business intelligence systems to support analytical needs. 

The internship was carried out in the Information Technology Division, 

specifically within the Enterprise Dashboard Management Unit, with a focus 

on data processing, analysis, and the presentation of information through 

interactive dashboards. Operational data were processed using internal 

database systems and visualized using Tableau to ensure that the resulting 

information could be presented in a concise, structured, and easily 

understandable manner for users. During the internship, several challenges 

were encountered, including differences in data structures and formats, 

dataset complexity, and the need to adjust calculation logic and visual 

presentations to align with analytical requirements. These challenges were 

addressed through a gradual data exploration process, refinement of 

calculations and visualizations, and continuous coordination and discussion 

with mentors. This internship provided valuable insight into the 

implementation of data analytics and business intelligence in a large-scale 

corporate environment, as well as the role of data visualization in supporting 

data-driven decision-making. 

 

 

Keywords: Dashboard, Data Analytics, Tableau, Telecommunication 
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