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PERAN PARTNERSHIP EVENT INTERN DI
PT SILOAM INTERNATIONAL HOSPITALS TBK

Patricia Geovany

ABSTRAK

Jumlah rumah sakit swasta di Indonesia yang terus meningkat memicu persaingan
ketat di industri kesehatan. Setiap rumah sakit swasta berupaya membangun citra
positif dan memperkuat positioning di benak masyarakat untuk tetap unggul di
tengah ketatnya kompetisi di industri kesehatan, salah satunya melalui kegiatan
partnership. Tujuan dari kerja magang ini untuk memperoleh pemahaman
mengenai alur manajemen sport event, mengembangkan soft skills yang meliputi
kemampuan negosiasi, relationship building, dan problem solving, serta
mengembangkan hard skills dalam penyusunan tabel value in-kind dan laporan
pelaksanaan acara. Perusahaan yang menjadi tempat kerja magang adalah suatu
rumah sakit swasta yaitu Siloam Hospitals yang berada di bawah naungan Lippo
Group. Posisi yang dipilih dalam aktivitas magang adalah Partnership Event Intern
yang berada dalam Departemen Marketing. Pekerjaan Partnership Event Intern
adalah membantu mengelola hubungan kerja sama yang dilakukan dengan
penyelenggara acara. Konsep yang digunakan dalam laporan magang ini adalah
konsep sponsorship deal development process dan konsep event management
planning process. Kendala utama dalam proses kerja magang adalah kesulitan
dalam membuat laporan acara dengan indikator kuantitatif. Setelah dilakukan
aktivitas magang selama 640 jam, didapatkan kesimpulan bahwa proses kerja
magang yang dilakukan berhasil memberikan pemahaman dalam manajemen acara
olahraga, dan berhasil mengembangkan soft skills dan hard skills lewat tugas yang
dijalankan selama masa magang.

Kata kunci: Eksposur Merek, Manajemen Acara, Manajemen Kerja Sama, Rumah
Sakit
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THE ROLE OF A PARTNERSHIP EVENT INTERN AT PT
SILOAM INTERNATIONAL HOSPITALS TBK

Patricia Geovany

ABSTRACT

The increasing number of private hospitals in Indonesia has triggered fierce
competition in the healthcare industry. Each private hospital strives to build a
positive image and strengthen its positioning in the public’s mind in order to stay
ahead amid intense competition, one of which is through partnership activities. The
purpose of this internship is to gain an understanding of the sport event
management process, to develop soft skills including negotiation, relationship
building, and problem-solving abilities, as well as to develop hard skills in
preparing value in-kind tables and event reports. The company where the internship
was conducted is Siloam Hospitals, a private hospital under the Lippo Group. The
internship position chosen was Partnership Event Intern in the Marketing
Department. The role of a Partnership Event Intern is to assist in managing
partnerships with event organizers. The concepts used in this internship report
include the sponsorship deal development process and the event management
planning process. The main challenge encountered during the internship was the
difficulty in creating event reports with quantitative indicators. After completing
640 hours of internship activities, it can be concluded that the internship program
successfully provided an understanding of sport event management and effectively
developed both soft skills and hard skills through the tasks performed during the
internship period.

Keywords: Brand Exposure, Event Management, Hospital, Partnership

Management
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