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AKTIVITAS DIGITAL MEDIA & EVENTS COORDINATOR
GUGUS MITIGASI LEBAK SELATAN

Brigita Jocelin Eleora

ABSTRAK

Pemilihan tempat kerja magang yang dilakukan didasari dari tingginya risiko
kebencanaan di Indonesia, khususnya di Kabupaten Lebak Selatan, Banten, yang
membutuhkan adanya penerapan komunikasi strategis dalam upaya mitigasi
bencana. Gugus Mitigasi Lebak Selatan merupakan organisasi nirlaba yang aktif
dalam menginisiasikan program kesiapsiagaan bencana dan mitigasi bencana di
wilayah Lebak Selatan, Banten. Kerja magang ini dijalankan dengan tujuan untuk
menerapkan konsep media relations dan komunikasi digital dalam mendukung
aktivitas mitigasi bencana dalam organisasi kemanusiaan. Posisi pemagangan yang
dijalani adalah sebagai Digital Media & Events Coordinator pada departemen
Media Relations. Dalam praktiknya pekerjaan tersebut meliputi penyusunan
database media, distribusi press release, menjalin hubungan dengan media, dan
melakukan dokumentasi atas seluruh kegiatan GMLS, serta media monitoring hasil
publisitas media. Ditemukannya beberapa kendala, yaitu keterbatasan sumber daya,
minimnya pendampingan secara intensif terkait kerja magang, faktor biaya yang
membuat aktivitas publisitas dengan berbagai media terbatas, serta kurangnya
fasilitas yang memadai dalam hal dokumentasi. Berdasarkan pelaksanaan kerja
magang selama delapan puluh hari kerja, diperoleh kesimpulan bahwa peran public
relations dan penerapan media relations di organisasi nirlaba menjadi penting
untuk membangun reputasi dan menentukan persepsi publik terhadap organisasi.
Selain itu, ilmu yang dipelajari pada mata kuliah Media Relations & Publicity
Effectiveness membantu penulis dalam memahami dasar dalam praktik kerja
magang sebagai Digital Media & Events Coordinator Intern di GMLS.

Kata kunci: Gugus Mitigasi Lebak Selatan, Kerja Magang, Mitigasi Bencana,
Media Relations, Komunikasi Digital, Organisasi Nirlaba, Public Relations.
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GUGUS MITIGASI LEBAK SELATAN DIGITAL MEDIA &
EVENTS COORDINATOR ACTIVITIES

Brigita Jocelin Eleora

ABSTRACT

The selection of the internship placement was based on the high disaster risk in
Indonesia, particularly in South Lebak Regency, Banten, which requires the
implementation of strategic communication in disaster mitigation efforts. Gugus
Mitigasi Lebak Selatan is a non-profit organization actively initiating disaster
preparedness and mitigation programs in the South Lebak area, Banten. This
internship was carried out with the objective of applying Media Relations and
digital communication concepts to support disaster mitigation activities within a
humanitarian organization. The internship position undertaken was Digital Media
& Events Coordinator in the Media Relations Department. In practice, the
responsibilities included compiling a media database, distributing press releases,
building relationships with the media, documenting all GMLS activities, and
conducting media monitoring of media coverage. Several challenges were
identified, including limited resources, a lack of intensive mentoring during the
internship, budget constraints that restricted publicity activities with various
media, and inadequate facilities for documentation. Based on the implementation
of the internship over eighty working days, it can be concluded that the role of
public relations and the application of Media Relations in non-profit organizations
are important for building reputation and shaping public perception. In addition,
the knowledge gained from the Media Relations & Engagement course helped the
author understand the fundamentals of professional practice as a Digital Media &
Events Coordinator Intern at GMLS.

Keywords: Gugus Mitigasi Lebak Selatan, Internship, Disaster Mitigation, Media
Relations, Digital Communication, Non-Profit Organization, Public Relations
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