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ABSTRAK 

PT Natura Pesona Mandiri adalah perusahaan yang bergerak di bidang personal 

care dan wellness product dengan sejumlah brand seperti Secret Garden, Bali 

Dancer, dan Bali Boat. Selama menjalani program magang sebagai KOL & 

Affiliate Specialist Intern, penulis berperan dalam mendukung proses komunikasi 

melalui kolaborasi dengan Key Opinion Leader (KOL) serta pengelolaan program 

affiliate. Tugas yang dilakukan meliputi pencarian dan pemilihan KOL dan 

affiliate yang sesuai, koordinasi konten, serta memastikan setiap kampanye 

berjalan sesuai dengan kebutuhan brand. Kendala utama yang dihadapi adalah 

cakupan pekerjaan yang lebih luas seperti menangani kebutuhan KOL, affiliate, 

community hingga komunikasi media partner, sehingga terdapat kesulitan dalam 

mengatur prioritas. Untuk mengatasi hal tersebut, penulis menerapkan strategi 

manajemen waktu dan menentukan prioritas berdasarkan urgensi dan tenggat 

waktu. Melalui pengalaman ini, penulis memperoleh wawasan praktis mengenai 

peran KOL Marketing dalam memperluas eksposur brand dan produk serta 

pentingnya koordinasi dalam mendukung strategi pemasaran. 

Kata Kunci: KOL & Affiliate Specialist Intern, Affiliate Marketing, Komunikasi 

Pemasaran, PT Natura Pesona Mandiri. 
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KOL & AFFILIATE SPECIALIST ACTIVITIES AT PT NATURA 

PESONA MANDIRI 

 
Caroline 

 

ABSTRACT 

PT Natura Pesona Mandiri is a company engaged in personal care and wellness 

products, with several brands including Secret Garden, Bali Dancer, and Bali 

Boat. During the internship program as a KOL & Affiliate Specialist Intern, the 

author played a role in supporting communication processes through 

collaborations with Key Opinion Leaders (KOL) and managing affiliate 

programs. The tasks included identifying and selecting suitable KOLs and 

affiliates, coordinating content, and ensuring that each campaign aligned with the 

brand’s objectives. The main challenge encountered was the broad scope of 

responsibilities, which involved managing KOL needs, affiliate activities, 

community-related tasks, and communication with media partners, making it 

difficult to set priorities. To overcome this challenge, the author applied time 

management strategies and determined priorities based on urgency and 

deadlines. Through this experience, the author gained practical insights into the 

role of KOL Marketing in expanding brand and product exposure, as well as the 

importance of effective coordination in supporting marketing strategies. 

Keywords: KOL & Affiliate Specialist Intern, Affiliate Marketing, Marketing 

Communication, PT Natura Pesona Mandiri. 
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