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PERAN CREATIVE COMMUNICATION INTERN
DI PT SENTRAL MITRA INFORMATIKA TBK

Regine Geraldine Taslim

ABSTRAK

Kegiatan magang yang dijalankan di PT Sentral Mitra Informatika Tbk adalah
sebagai Creative Communication Intern. Pemilihan perusahaan ini dilatarbelakangi
oleh ketertarikan penulis terhadap industri teknologi informasi yang sedang
berkembang pesat seiring dengan transformasi digital serta kebutuhan perusahaan
akan komunikasi kreatif untuk mendukung aktivitas pemasaran dan penjualan B2B.
Selama masa magang, penulis terlibat dalam berbagai aktivitas komunikasi kreatif,
seperti pembuatan dan pengembangan materi visual dan brand asset, penyusunan
pitch deck, produksi media internal dan eksternal, serta dokumentasi kegiatan
perusahaan. Dalam pelaksanaan magang, penulis menghadapi beberapa kendala,
antara lain keterbatasan aset visual, tenggat waktu pekerjaan yang singkat, serta
beban kerja yang cukup tinggi. Kendala tersebut diatasi melalui diskusi dan
koordinasi dengan supervisor dan tim terkait, pengelolaan waktu kerja secara
mandiri, serta kerja sama antar tim. Melalui program magang ini, penulis
memperoleh berbagai pembelajaran dan pengalaman, seperti peningkatan
keterampilan desain dan produksi media, pemahaman alur kerja profesional, serta
pengembangan sikap kerja, etika, dan kemampuan berkomunikasi dalam
lingkungan kerja.

Kata kunci: Komunikasi Kreatif, Media Visual, Industri ICT
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THE ROLE OF CREATIVE COMMUNICATION INTERN
AT PT SENTRAL MITRA INFORMATIKA, TBK

Regine Geraldine Taslim

ABSTRACT

The internship program was conducted at PT Sentral Mitra Informatika Thk with
the position of Creative Communication Intern. The selection of this company was
based on the author’s interest in the information technology industry, which is
experiencing rapid growth along with digital transformation, as well as the
increasing need for creative communication to support B2B marketing and sales
activities. During the internship period, the author was involved in various creative
communication activities, including the creation and development of visual
materials and brand assets, preparation of pitch decks, production of internal and
external media, and documentation of company activities. Throughout the
internship, the author encountered several challenges, such as limited visual assets,
tight work deadlines, and a relatively high workload. These challenges were
addressed through discussions and coordination with supervisors and related
teams, independent time management, and teamwork. Through this internship
program, the author gained valuable learning experiences, including improved
design and media production skills, a deeper understanding of professional
workflows, as well as the development of work ethics, communication skills, and
professional attitudes in a workplace environment.

Keywords: Creative Communication, Visual Media, ICT Industry
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