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PENGELOLAAN EVENT KOMUNITAS ICCOM OLEH  

PT COMPUTRADE TECHNOLOGY INTERNATIONAL 

Pricillia Qeisya Tranzie Tan 

ABSTRAK 
 

Persaingan dalam dunia bisnis menuntut perusahaan untuk menyesuaikan 

strategi pemasaran yang digunakan agar tetap relevan dengan kebutuhan 

pasar. PT Computrade Technology International (CTI Group) merespons hal 

tersebut melalui Indonesia Cloud Community (iCCom), sebuah komunitas 

non-profit yang menjadi wadah berbagi pengetahuan, kolaborasi, dan 

pengembangan keterampilan di bidang cloud computing. Selama menjalani 

program magang di divisi Strategic Management, penulis berperan sebagai 

Event Marketing Intern yang terlibat langsung dalam pengelolaan berbagai 

kegiatan iCCom, mulai dari tahap perencanaan, koordinasi, hingga 

pelaksanaan dan evaluasi acara. Melalui pengalaman ini, penulis belajar 

mengintegrasikan konsep komunikasi strategis dan community-based 

marketing dalam setiap proses pengelolaan acara agar pesan perusahaan dapat 

tersampaikan secara efektif kepada audiens. Pengalaman ini menunjukkan 

bahwa pengelolaan event komunitas bukan sekadar kegiatan promosi, tetapi 

juga bagian penting dari strategi komunikasi yang mampu memperkuat 

hubungan jangka panjang antara perusahaan, komunitas, dan mitra industri. 

Melalui iCCom, CTI Group berhasil menunjukkan bagaimana inisiatif 

berbasis komunitas dapat mendukung pengembangan talenta digital sekaligus 

memperkuat ekosistem teknologi di Indonesia. 

 

Kata kunci: community-based marketing, event komunitas, event 

management, iCCom, CTI Group 
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PENGELOLAAN EVENT KOMUNITAS ICCOM OLEH PT 

COMPUTRADE TECHNOLOGY INTERNATIONAL 

Pricillia Qeisya Tranzie Tan 

ABSTRACT (English) 
 

In an increasingly competitive business environment, companies are required 

to adjust their marketing strategies to address changing market needs. PT 

Computrade Technology International (CTI Group) responds to this 

challenge through the Indonesia Cloud Community (iCCom), a non-profit 

community that serves as a platform for knowledge sharing, collaboration, 

and skill development in the field of cloud computing. During the internship 

program under the Strategic Management division, the writer served as an 

Event Marketing Intern who was directly involved in managing various 

iCCom activities, from planning and coordination to execution and 

evaluation. Through this experience, the writer learned to integrate concepts 

of strategic communication and community-based marketing into each stage 

of event management to ensure that the company’s message is effectively 

delivered to its audience. This experience demonstrates that community event 

management is not merely a promotional activity, but an essential part of a 

communication strategy that strengthens long-term relationships between the 

company, the community, and its industry partners. Through iCCom, CTI 

Group successfully illustrates how community-based initiatives can 

contribute to developing digital talent and strengthening Indonesia’s 

technology ecosystem. 

 

Keywords: community-based marketing, event komunitas, event 

management, iCCom, CTI Group 
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