
 

70 
Peran Intern dalam..., Imam Arkaan Putra Andreta, Universitas Multimedia Nusantara 

 

DAFTAR PUSTAKA 

 

Arizona, D. (2025, Mei 29). PHRI Sebut Persaingan di Sektor Perhotelan Kini Tak 

Sehat, Ini Sebabnya. RCTI+. 

https://www.rctiplus.com/news/detail/terkini/4767418/phri-sebut-persaingan-di-

sektor-perhotelan-kini-tak-sehat-ini-sebabnya  

Badan Pusat Statistik. (2024). Statistik Pariwisata dan Hotel Indonesia 2024. 

Jakarta: BPS RI. https://www.bps.go.id  

Biro Data dan Sistem Informasi. (2025). Perkembangan Tingkat Penghunian 

Kamar Menurut Klasifikasi Bintang dan Nonbintang di Indonesia Bulan Mei 2025. 

Kemenpar.co.id. Kementerian Pariwisata Republik Indonesia. 

https://kemenpar.go.id/statistik-akomodasi/perkembangan-tingkat-penghunian-

kamar-menurut-klasifikasi-bintang-dan-nonbintang-di-indonesia-bulan-mei-2025  

China Travel News (2020, Juli 28). China’s Jin Jiang ranked the world’s second 

biggest hotel group in 2019. China Travel News. 

https://www.chinatravelnews.com/article/139474#:~:text=China's%20Jin%20Jian

g%20ranked%20the%20world's%20second%20biggest%20hotel%20group%20in

%202019,-

07/28/2020&text=Seven%20Chinese%20hotel%20groups%20made,Group%20an

d%20New%20Century%20Hotels.  

Connecting Leader. (2023). Hasil survei penggunaan digital marketing di 

perusahaan Indonesia. Connecting Leader. https://connecting-leader.com/hasil-

survei-penggunaan-digital-marketing-di-perusahaan-indonesia/?utm_source  

Credence Research. (2024, Januari). Alternative Accommodation Market Size, 

Share, Growth, Trends, and Forecast 2024–2032. Credence Research.  

https://www.credenceresearch.com/report/alternative-accommodation-market  

Grand View Research. (2023, November). Alternative Accommodation Market 

Size, Share & Trends Analysis Report By Accommodation Type (Home, Apartment, 

Hotel, Others), By Booking Mode (Online, Offline), By Region, And Segment 

Forecasts, 2022 – 2030. Grand View Research 

https://www.grandviewresearch.com/press-release/global-alternative-

accommodation-market  

Hoque, S., & Hossain, M. A. (2023). Social Media Stickiness in the Z Generation: 

A Study Based on the Uses and Gratifications Theory. Journal of Information 

Science Theory and Practice, 11(4), 92-108. 

https://doi.org/10.1633/JISTaP.2023.11.4.6  

Jatim Media. (2019, Desember 9). OYO menangkan Marketeers Editor’s Choice. 

Jatim Media.  https://www.jatimmedia.com/oyo-menangkan-marketeers-editors-

choice-

award/#:~:text=Jakarta%2C%20JATIMMEDIA.COM%20%E2%80%93%20Jela

https://www.rctiplus.com/news/detail/terkini/4767418/phri-sebut-persaingan-di-sektor-perhotelan-kini-tak-sehat-ini-sebabnya
https://www.rctiplus.com/news/detail/terkini/4767418/phri-sebut-persaingan-di-sektor-perhotelan-kini-tak-sehat-ini-sebabnya
https://www.bps.go.id/
https://kemenpar.go.id/statistik-akomodasi/perkembangan-tingkat-penghunian-kamar-menurut-klasifikasi-bintang-dan-nonbintang-di-indonesia-bulan-mei-2025
https://kemenpar.go.id/statistik-akomodasi/perkembangan-tingkat-penghunian-kamar-menurut-klasifikasi-bintang-dan-nonbintang-di-indonesia-bulan-mei-2025
https://www.chinatravelnews.com/article/139474#:~:text=China's%20Jin%20Jiang%20ranked%20the%20world's%20second%20biggest%20hotel%20group%20in%202019,-07/28/2020&text=Seven%20Chinese%20hotel%20groups%20made,Group%20and%20New%20Century%20Hotels
https://www.chinatravelnews.com/article/139474#:~:text=China's%20Jin%20Jiang%20ranked%20the%20world's%20second%20biggest%20hotel%20group%20in%202019,-07/28/2020&text=Seven%20Chinese%20hotel%20groups%20made,Group%20and%20New%20Century%20Hotels
https://www.chinatravelnews.com/article/139474#:~:text=China's%20Jin%20Jiang%20ranked%20the%20world's%20second%20biggest%20hotel%20group%20in%202019,-07/28/2020&text=Seven%20Chinese%20hotel%20groups%20made,Group%20and%20New%20Century%20Hotels
https://www.chinatravelnews.com/article/139474#:~:text=China's%20Jin%20Jiang%20ranked%20the%20world's%20second%20biggest%20hotel%20group%20in%202019,-07/28/2020&text=Seven%20Chinese%20hotel%20groups%20made,Group%20and%20New%20Century%20Hotels
https://www.chinatravelnews.com/article/139474#:~:text=China's%20Jin%20Jiang%20ranked%20the%20world's%20second%20biggest%20hotel%20group%20in%202019,-07/28/2020&text=Seven%20Chinese%20hotel%20groups%20made,Group%20and%20New%20Century%20Hotels
https://connecting-leader.com/hasil-survei-penggunaan-digital-marketing-di-perusahaan-indonesia/?utm_source
https://connecting-leader.com/hasil-survei-penggunaan-digital-marketing-di-perusahaan-indonesia/?utm_source
https://www.credenceresearch.com/report/alternative-accommodation-market
https://www.grandviewresearch.com/press-release/global-alternative-accommodation-market
https://www.grandviewresearch.com/press-release/global-alternative-accommodation-market
https://doi.org/10.1633/JISTaP.2023.11.4.6
https://www.jatimmedia.com/oyo-menangkan-marketeers-editors-choice-award/#:~:text=Jakarta%2C%20JATIMMEDIA.COM%20%E2%80%93%20Jelang%20penghujung%20tahun%202019%2C,dan%20brand%20di%20Indonesia%20yang%20mampu%20melakukan
https://www.jatimmedia.com/oyo-menangkan-marketeers-editors-choice-award/#:~:text=Jakarta%2C%20JATIMMEDIA.COM%20%E2%80%93%20Jelang%20penghujung%20tahun%202019%2C,dan%20brand%20di%20Indonesia%20yang%20mampu%20melakukan
https://www.jatimmedia.com/oyo-menangkan-marketeers-editors-choice-award/#:~:text=Jakarta%2C%20JATIMMEDIA.COM%20%E2%80%93%20Jelang%20penghujung%20tahun%202019%2C,dan%20brand%20di%20Indonesia%20yang%20mampu%20melakukan


 

71 
Peran Intern dalam..., Imam Arkaan Putra Andreta, Universitas Multimedia Nusantara 

 

ng%20penghujung%20tahun%202019%2C,dan%20brand%20di%20Indonesia%2

0yang%20mampu%20melakukan 

Kusuma, S. (2024). Manajemen Pemasaran di Era Digitalisasi. Takaza Innovatix 

Labs. 

Schwarz, L. (2025, April 16). 13 Common Challenges in the Hospitality Industry 

in 2025. Oracle NetSuite. 

https://www.netsuite.com/portal/resource/articles/erp/hospitality-industry-

challenges.shtml#:~:text=A%20problem%20or%20unexpected%20change,to%20

attract%20and%20retain%20workers.  

Statista. (2024). Social media marketing usage and effectiveness worldwide. 

https://www.statista.com/  

Sprout Social. (2023). The Sprout Social Index: Edition XIX – Breakthrough. 

https://sproutsocial.com/  

TITAN Business Awards. (n.d.). TITAN Business Awards. 

https://thetitanawards.com/winner-info.php?id=1807  

We Are Social. (2024). Digital 2024: Indonesia. 

https://datareportal.com/reports/digital-2024-indonesia  

World Bank. (2024). Global Economic Prospects, January 2024: Growth 

Slowdown, Inflation Pressures Persist. 

World Tourism Organization. (2023). UNWTO World Tourism Barometer, January 

2023: Tourism Recovery Accelerates Amid Global Challenges. UNWTO. 

https://www.unwto.org/taxonomy/term/34  

  

https://www.jatimmedia.com/oyo-menangkan-marketeers-editors-choice-award/#:~:text=Jakarta%2C%20JATIMMEDIA.COM%20%E2%80%93%20Jelang%20penghujung%20tahun%202019%2C,dan%20brand%20di%20Indonesia%20yang%20mampu%20melakukan
https://www.jatimmedia.com/oyo-menangkan-marketeers-editors-choice-award/#:~:text=Jakarta%2C%20JATIMMEDIA.COM%20%E2%80%93%20Jelang%20penghujung%20tahun%202019%2C,dan%20brand%20di%20Indonesia%20yang%20mampu%20melakukan
https://www.netsuite.com/portal/resource/articles/erp/hospitality-industry-challenges.shtml#:~:text=A%20problem%20or%20unexpected%20change,to%20attract%20and%20retain%20workers
https://www.netsuite.com/portal/resource/articles/erp/hospitality-industry-challenges.shtml#:~:text=A%20problem%20or%20unexpected%20change,to%20attract%20and%20retain%20workers
https://www.netsuite.com/portal/resource/articles/erp/hospitality-industry-challenges.shtml#:~:text=A%20problem%20or%20unexpected%20change,to%20attract%20and%20retain%20workers
https://www.statista.com/
https://sproutsocial.com/
https://thetitanawards.com/winner-info.php?id=1807
https://datareportal.com/reports/digital-2024-indonesia
https://www.unwto.org/taxonomy/term/34

