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AKTIVITAS MARKETING EVENT 

PAWS DOG DREAM PARK SERPONG 

 

 Yvest Tanno 

 

ABSTRAK 

 

Paws Dog Dream Park Serpong, salah satu unit bisnis PT Lestari Mahadibya, 
salah satu anak perusahaan PT Summarecon Agung Tbk merupakan taman anjing 
yang unggul dibanding para kompetitornya, yang konsisten menyelenggarakan 
berbagai event/program yang menarik bagi para pelanggannya. Penulis 
melaksanakan kerja magang di Paws Serpong untuk mempelajari event marketing 
Paws Serpong, meningkatkan kemampuan berkoordinasi, dan menambah 
pengalaman serta jaringan relasi. Sebagai Marketing Event Paws Serpong, penulis 
bertanggung jawab untuk membuat perencanaan hingga pelaksanaan event 
marketing. Dalam pelaksanaannya, penulis mengimplementasikan konsep event 
management, dengan tahapan research, design, planning, coordination, dan 
evaluation. Adapun kendala dalam proses kerja magang adalah adanya 2 target 
pada bidang hospitality untuk anjing dan kurangnya informasi pada masa 
onboarding, yang diatasi dengan belajar dari dari Head serta rekan Paws Serpong. 
Serta, setelah melaksanakan kerja magang selama 640 jam, dapat disimpulkan 
bahwa tahapan event marketing di Paws Dog Dream Park Serpong terdiri dari 
research, design, planning, coordination, dan evaluation, sesuai dengan tahapan 
event management menurut Goldblatt (2014), yang dipelajari pada mata kuliah 
Special Event & Brand Activation.  
 

Kata kunci: Paws Serpong, Marketing Event, Event Management 
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ACTIVITIES 
 

 Yvest Tanno 

 

ABSTRACT 

 

Paws Dog Dream Park Serpong, a business unit of PT Lestari Mahadibya, a 
subsidiary of PT Summarecon Agung Tbk, is a superior dog park compared to its 
competitors, consistently organizing various interesting events/programs for its 
customers. The author carried out an internship at Paws Serpong to learn Paws 
Serpong's event marketing, improve coordination skills, and gain experience and 
network of relationships. As Paws Serpong’s Marketing Event, the author is 
responsible for planning and implementing marketing events. In its 
implementation, the author implemented the concept of event management, with 
the stages of research, design, planning, coordination, and evaluation. The 
obstacles in the internship process were the existence of 2 targets in the field of 
hospitality for dogs and the lack of information during the onboarding period, 
which were overcome by learning from the Head and colleagues of Paws Serpong. 
In addition, after completing the internship for 640 hours, it can be concluded 
that the stages of event marketing at Paws Dog Dream Park Serpong consist of 
research, design, planning, coordination, and evaluation, in accordance with the 
stages of event management according to Goldblatt (2014), which are studied in 
the Special Event & Brand Activation course. 
 

Keywords: Paws Serpong, Marketing Event, Event Management 
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