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STRATEGI ADAPTASI BUDAYA IMIGRAN AFGHANISTAN
DENGAN MASYARAKAT LOKAL DI GADING SERPONG

<<Jonathan >>

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengalaman gegar budaya dan strategi
adaptas imigran Afghanistan di Gading Serpong, Tangerang, dalam konteks
komunikas antarbudaya. Imigran Afghanistan yang datang ke Indonesia umumnya
berstatus sebagai pengungsi akibat konflik berkepanjangan, ketidakstabilan politik,
dan ancaman keamanan di negara asal. Kondisi tersebut menempatkan mereka
dalam situasi adaptasi yang kompleks tidak hanya menghadapi perbedaan budaya,
tetapi juga keterbatasan struktural akibat status hukum sebagai pengungsi.
Penelitian ini menggunakan pendekatan kualitatif dengan metode studi kasus.
Teknik pengumpulan data dilakukan melalui wawancara mendalam terhadap enam
partisipan pengungsi Afghanistan yang tinggal di Gading Serpong. Analisis data
dilakukan dengan mengacu pada teori culture shock dan akulturasi budaya dalam
kajian komunikas antarbudaya. Hasil penelitian menunjukkan bahwa paraimigran
mengalami tahapan gegar budaya yang meliputi fase honeymoon, crisis, recovery,
dan adaptation. Padatahap awal, informan merasakan euforiadan rasaaman setelah
terbebas dari konflik di Afghanistan. Namun, fase tersebut diikuti oleh krisis yang
ditandai dengan hambatan bahasa, perbedaan nilai budaya, stereotip, serta tekanan
psikologis akibat keterbatasan hak sebagal pengungsi. Proses pemulihan terjadi
ketika informan mulai mengembangkan strategi adaptasi, seperti belgjar bahasa
Indonesia, membangun jaringan sosial, dan menyesuaikan polakomunikasi dengan
masyarakat setempat. Tahap adaptasi ditandai dengan kemampuan informan untuk
berfungsi secara lebih efektif dalam kehidupan sehari-hari tanpa sepenuhnya
kehilangan identitas budaya asal. Penelitian ini menyimpulkan bahwa adaptasi
budaya imigran Afghanistan merupakan proses dinamis dan tidak linear, yang
sangat dipengaruhi oleh intensitas interaksi sosial, dukungan lingkungan, serta
kemampuan komunikas antarbudaya.

Kata kunci: adaptas budaya; gegar budaya; imigran Afghanistan; komunikasi
antarbudaya; pengungsi



CULTURAL ADAPTATION STRATEGIES OF AFGHAN
IMMIGRANTSWITH LOCAL COMMUNITIESIN GADING
SERPONG

<<Jonathan>>

ABSTRACT

The primary purpose of conducting thisresearch isto investigate the case of Gading
Serpong, Tangerang in terms of communicating across cultures, by looking into the
shock of culture and the integration methods used by Afghan immigrants living
there. In general, Afghan immigrantsin Indonesia are regarded as refugees due to
the long-lasting conflicts, political instability, and insecurity in their country that
have led to their being there. Such circumstances subject these people to a
complicated adaptation process that is not only about dealing with cultural
differences but also about facing the restrictions imposed by their legal status as
refugees. A qualitative approach has been adopted for this investigation, with a
case study method being applied. Data were collected through in-depth interviews
and observations involving six Afghan refugee participants residing in Gading
Serpong. The analysis of data was done using the culture shock theory and the
acculturation frameworks from intercultural communication studies. The main
outcomes indicate that Afghan immigrants go through the culture shock stages,
namely, the honeymoon, crisis, recovery, and adaptation. Participants in the first
stage showed that they felt both relieved and excited to be in a safer place. The
honeymoon phase, however, was followed by a crisis, which involved language
issues, cultural value differences, the existence of social stereotypes, and the
psychological stress that came with being refugees and, therefore, having limited
rights. The recovery process began when the participants came up with their coping
strategies, like learning Bahasa Indonesia, creating social links, and modifying
their communication styles to fit the local community. The final phase of their
adjustment was when they had become much more efficient in daily living and at
the same time were still preserving some of their cultural identity. The main point
of thisstudy isthat Afghan immigrant cultural adaptation isa processthat dynamic
and non-linear nature and is heavily determined by the level of social interaction,
environmental support, and intercultural communication competence.

Keywords: acculturation; Afghan immigrants, culture shock; intercultural
communication; refugees
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