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ABSTRAK 
Program magang merupakan kegiatan pembelajaran yang dirancang untuk 
memberikan mahasiswa pengalaman kerja secara langsung sehingga dapat 
memahami kondisi dan tuntutan nyata di dunia industri. Laporan ini mengulas 
pelaksanaan program magang pada Divisi Food & Beverage Service di Hotel JS 
Luwansa Jakarta Selatan. Tujuan dari program magang ini adalah untuk 
mengembangkan pengetahuan, keterampilan, serta profesionalisme mahasiswa 
dalam bidang pelayanan makanan dan minuman sesuai dengan standar industri 
perhotelan. Selama kegiatan magang berlangsung, penulis berpartisipasi secara 
aktif dalam berbagai aktivitas operasional, mulai dari persiapan area pelayanan, 
melayani tamu, menerapkan standar operasional prosedur (SOP), hingga 
menjalin kerja sama yang baik dengan tim kerja. Melalui pengalaman tersebut, 
penulis memperoleh pemahaman yang lebih komprehensif mengenai sistem kerja 
Food & Beverage Service, pentingnya komunikasi yang efektif, serta penerapan 
kualitas pelayanan dalam meningkatkan kepuasan tamu. Hasil pelaksanaan 
program magang ini menunjukkan bahwa pengalaman kerja di Hotel JS Luwansa 
Jakarta Selatan memberikan dampak positif terhadap peningkatan kompetensi 
dan kesiapan penulis dalam menghadapi dunia kerja di industri perhotelan, 
khususnya pada bidang Food & Beverage Service. 

 

Kata kunci: Magang, Food & Beverage Service, Industri Perhotelan, 

Pelayanan, Hotel JS Luwa 
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ABSTRACT 
The internship program is a learning activity designed to provide students with 
direct work experience in order to gain an understanding of real conditions and 
demands within the industry. This report discusses the implementation of an 
internship program in the Food & Beverage Service Division at JS Luwansa 
Hotel, South Jakarta. The purpose of this internship is to develop students’ 
knowledge, skills, and professionalism in food and beverage service in accordance 
with hospitality industry standards. During the internship period, the writer 
actively participated in various operational activities, including service area 
preparation, guest service, implementation of standard operating procedures 
(SOP), and teamwork with staff members. Through these experiences, the writer 
gained a deeper understanding of Food & Beverage Service operations, the 
importance of effective communication, and the application of service quality to 
enhance guest satisfaction. The results of this internship indicate that the 
experience at JS Luwansa Hotel, South Jakarta has contributed positively to 
improving the writer’s competencies and readiness to enter the hospitality 
industry, particularly in the field of Food & Beverage Service. 

 

Keywords: ​ Internship Program, Food & Beverage Service, Hospitality Industry, 

Guest Service, JS Luwansa Hotel 

 

 

 

 

 

 

 

 

 

vii 
Internship Program in…, Syachra Soka Marisa Rubin, Universitas Multimedia 

Nusantara 
 



 

TABLE OF CONTENT 

 

Table of Contents 
CONSENT PAGE​ 3 

PREFACE​ 4 

ABSTRAK​ 5 

ABSTRACT​ 6 

TABLE OF CONTENT​ 7 

LIST OF FIGURES​ 9 

LIST OF TABLES​ 10 

CHAPTER I​ 11 

INTRODUCTION​ 11 

1.1.​ Background​ 11 

1.2.​ Purpose​ 12 

1.3  Purpose and Procedures​ 12 

CHAPTER II GENERAL DESCRIPTION​ 16 

2.1​ Hotel’s Profile​ 16 

2.1.1​ History​ 16 

2.1.2​ Facilities​ 17 

2.2​ Organizational Structure​ 26 

CHAPTER III TRAINEE PERFORMANCE​ 32 

3.1​ Placement and Coordination​ 32 

3.2​ Job Description​ 34 

3.3​ Problem and Solution​ 34 

viii 
Internship Program in…, Syachra Soka Marisa Rubin, Universitas Multimedia 

Nusantara 
 



 

CHAPTER IV CONCLUSION AND RECOMMENDATION​ 36 

4.1​ Conclusion​ 36 

4.2​ Recommendation​ 36 

REFERENCES​ 38 

JS Luwansa Hotel Convention & Center (2025). Company profile and hotel 

information. https://www.jsl.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
ix 

Internship Program in…, Syachra Soka Marisa Rubin, Universitas Multimedia 
Nusantara 

 



 

 

LIST OF FIGURES 
 

Figure 1: Deluxe room​ 17 
Figure 2: Deluxe Room’s bathroom​ 18 
Figure 3: Grand Deluxe bedroom​ 18 
Figure 4: Premier room bedroom​ 19 
Figure 5: Ambassador room​ 20 
Figure 6: Suite room bedroom​ 20 
Figure 7: Suite room bathroom​ 21 
Figure 8: Chill lounge​ 21 
Figure 9: Olam restaurant ​ 22 
Figure 10: Pool bar​ 23 
Figure 11: Ambassador lounge ​ 23 
Figure 12: Fitness center​ 24 
Figure 13: Swimming pool​ 24 
Figure 14: Spa​ 24 
Figure 15: Grand ballroom​ 25 
Figure 16: Nissi room​ 25 
Figure 17: Rapha room ​ 25 
 
 
Diagram 1: JS Luwansa Hotel & Convention Center organizational structure​ 27 
Diagram 2: Food & Beverage Service Organizational Structure​ 29 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

x 
Internship Program in…, Syachra Soka Marisa Rubin, Universitas Multimedia 

Nusantara 
 



 

 
 

LIST OF TABLES 
 

Table 2.1 Room types​ 17 
Table 2.2 Restaurant​ 23 
Table 2.3 Fitness and wellness​ 24 
Table 2.4 Meeting Venues​ 26 

​  

 

 

xi 
Internship Program in…, Syachra Soka Marisa Rubin, Universitas Multimedia 

Nusantara 
 


	APPROVAL OF PUBLICATION 
	ABSTRAK 

	ABSTRACT 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	LIST OF FIGURES 
	LIST OF TABLES 

	​ 
	 
	 

