
 

 

xiv 
Peran Content Marketing…, Evelyn Christantia, Universitas Multimedia Nusantara 

 

DAFTAR PUSTAKA 
 

Chaffey, D., & Ellis-Chadwick, F. (2016). Digital Marketing: Strategy, 

Implementation, and Practice. Pearson. 

Chaffey, D., & Smith, P. R. (2017). Digital Marketing excellence: Planning, 

Optimizing and Integrating Online Marketing. Routledge. 

Kemp, S. (2024, February 25). Digital 2025: Indonesia. DataReportal – Global 

Digital Insights. https://datareportal.com/reports/digital-2025-indonesia 

Kingsnorth, S. (2016). Digital Marketing Strategy: An Integrated Approach to 

Online Marketing. Kogan Page. 

Kotler, P., & Keller, K. L. (2016). Marketing management. Prentice Hall. 

Mordor Intelligence. (2025, September 16). Indonesia digital media market size & 

growth to 2030. https://www.mordorintelligence.com/industry-

reports/indonesia-digital-media-market 

Salsabila, N. (2025, August 28). Consultative Selling: Pengertian, Manfaat, dan 

Tips Penerapannya. MiiTel. https://miitel.com/id/consultative-selling-

pengertian-manfaat-dan-tips-penerapannya/ 

Sustainability Directory. (2025, July 26). Digital Agency → Term. . 

https://lifestyle.sustainability-directory.com/term/digital-agency/  

Tiago, M. T. P. M. B., & Veríssimo, J. M. C. (2018). Digital marketing and social 

media: Why bother? Business Horizons, 61(5), 607–618. 

Turban, E., Pollard, C., & Wood, G. (2018). Information Technology for 

management: On-Demand Strategies for Performance, Growth and 

Sustainability. John Wiley & Sons. 

  

https://datareportal.com/reports/digital-2025-indonesia
https://www.mordorintelligence.com/industry-reports/indonesia-digital-media-market?utm_source=chatgpt.com
https://www.mordorintelligence.com/industry-reports/indonesia-digital-media-market?utm_source=chatgpt.com
https://miitel.com/id/consultative-selling-pengertian-manfaat-dan-tips-penerapannya/
https://miitel.com/id/consultative-selling-pengertian-manfaat-dan-tips-penerapannya/
https://lifestyle.sustainability-directory.com/term/digital-agency/

