
 

27 
 

Aktivitas Customer Relationship, Farisa Salmin Aziz, Universitas Multimedia Nusantara 
 

 

DAFTAR PUSTAKA 

 

Arifin, Z., & Haryani, A. (2015). Analisis pengadaan barang dan jasa. Epigram, 

11(2). https://doi.org/10.32722/epi.v11i2.674 

Argenti, P. A. (2015). Corporate communication. McGraw-Hill Education. 

Badan Pusat Statistik. (2024). Statistik pengadaan barang dan jasa nasional 2024. 

Jakarta: BPS. 

.Genç, R. (2017). The importance of communication in sustainability and 

organizational succes. 
PT Mega Surya Bersama. (2023). Tentang kami. Retrieved 

from https://www.megasuryabersama.co.id/ 

PT Mega Surya Bersama. (2024). Dokumen internal proyek refill Alat Pemadam 

Api Ringan (APAR). 
Weele, A. J. van. (2005). Purchasing and supply chain management. London: 

Cengage Learning. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://doi.org/10.32722/epi.v11i2.674
https://www.megasuryabersama.co.id/

