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PERANCANGAN APLIKASI PERSONAL DATA
PROTECTION PADA PT MATAHARI DEPARTMENT STORE
TBK

Marcel Jonathan

ABSTRAK

Laporan magang ini mengeksplorasi peran System Analyst di PT Matahari
Department Store Thk selama program enam bulan yang melibatkan lebih
dari 640 jam Kkerja. Tugas utama termasuk merancang aplikasi internal,
menyusun dokumen spesifikasi teknis, dan mengoptimalkan integrasi sistem
menggunakan metodologi Agile. Proyek-proyek besar berpusat pada
pengembangan situs web Personal Data Protection dan memastikan
kepatuhan perlindungan data. Tantangan seperti persyaratan sistem yang
kompleks dan perubahan yang sering terjadi akibat pengguna telah diatasi
melalui komunikasi yang efektif dan pendekatan berulang. Magang ini secara
signifikan meningkatkan keahlian teknis dan soft skill, memberikan wawasan
berharga dalam menyelaraskan sistem informasi dengan kebutuhan bisnis
ritel. Rekomendasinya mencakup penguatan kolaborasi industri-akademis
untuk menawarkan peluang proyek yang beragam dan praktis.

Kata kunci: Magang, Analis Sistem, Sistem Informasi, Industri Ritel, PT
Matahari Department Store Tbk, Metodologi Agile, Spesifikasi Teknis,
Perlindungan Data, Kolaborasi Akademik-Industri
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DESIGN OF PERSONAL DATA PROTECTION APPLICATION
AT PT MATAHARI DEPARTMENT STORE TBK

Marcel Jonathan

ABSTRACT

This internship report explores the role of a System Analyst at PT Matahari
Department Store Tbk during a six-month program involving over 640 working
hours. Key tasks included designing internal applications, drafting technical
specification documents, and optimizing system integration using Agile
methodology. Major projects centered on developing the Personal Data Protection
website and ensuring data protection compliance. Challenges such as complex
system requirements and frequent user-driven changes were addressed through
effective communication and iterative approaches. The internship significantly
enhanced technical expertise and soft skills, providing valuable insights into
aligning information systems with retail business needs. Recommendations include
strengthening industry-academic collaborations to offer diverse and practical
project opportunities.

Keywords

Internship, System Analyst, Information Systems, Retail Industry, PT Matahari
Department Store Tbk, Agile Methodology, Technical Specification, Data
Protection, Academic-Industry Collaboration
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