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PENGEMBANGAN SISTEM INFORMASI KOPERASI SIMPAN PINJAM
BERBASIS WEB DENGAN EVALUASI USABILITY DAN KINERJA

Credo Akwila Mappadang

ABSTRAK

Koperasi simpan pinjam memiliki peran penting dalam menyediakan layanan
keuangan bagi anggotanya. Namun, proses pengelolaan data yang masih dilakukan
secara manual dapat menimbulkan berbagai permasalahan, seperti keterlambatan
pencatatan, kesalahan data, dan kurangnya transparansi informasi. Penelitian ini
bertujuan untuk merancang dan membangun sistem informasi koperasi simpan
pinjam berbasis web yang mampu mendukung pengelolaan data anggota, simpanan,
pinjaman, serta proses pengajuan pinjaman secara terkomputerisasi. Metode yang
digunakan dalam penelitian ini adalah Software Development Life Cycle (SDLC)
dengan model Waterfall, yang meliputi tahapan analisis kebutuhan, perancangan
sistem, implementasi, dan pengujian. Selain itu, sistem yang dikembangkan
dievaluasi menggunakan metode System Usability Scale (SUS) untuk mengukur
tingkat kemudahan penggunaan dari sudut pandang pengguna. Hasil penelitian
menunjukkan bahwa sistem berupa website koperasi dengan pembagian hak akses
antara guest, user, dan admin, serta database yang terstruktur, mampu mendukung
pencatatan dan pelacakan transaksi secara efektif. Hasil evaluasi SUS menunjukkan
bahwa sistem memiliki tingkat usability yang baik dan layak digunakan. Sistem
ini diharapkan dapat meningkatkan efisiensi operasional, akurasi data, serta
transparansi dalam pengelolaan koperasi simpan pinjam.

Kata kunci: koperasi simpan pinjam, sistem informasi, website, SDLC Waterfall,
database
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DEVELOPMENT OF A WEB-BASED SAVINGS AND LOAN COOPERATIVE
INFORMATION SYSTEM WITH USABILITY AND PERFORMANCE

EVALUATION

Credo Akwila Mappadang

ABSTRACT

Savings and loan cooperatives play an important role in providing financial services
to their members. However, data management processes that are still performed
manually can lead to various problems, such as recording delays, data errors,
and a lack of information transparency. This study aims to design and develop
a web-based savings and loan cooperative information system that supports the
computerized management of member data, savings, loans, and loan application
processes. The method used in this study is the Software Development Life
Cycle (SDLC) with the Waterfall model, which includes the stages of requirements
analysis, system design, implementation, and testing. In addition, the developed
system was evaluated using the System Usability Scale (SUS) method to measure
its usability from the users’ perspective. The results of this study indicate that
the cooperative website, equipped with role-based access control for guests, users,
and administrators, as well as a structured database, is able to support effective
transaction recording and tracking. The SUS evaluation results show that the system
has a good level of usability and is suitable for use. The system is expected to
improve operational efficiency, data accuracy, and transparency in the management
of savings and loan cooperatives.

Keywords: savings and loan cooperative, information system, website, SDLC
Waterfall, database
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