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AKTIVITAS KOL SPECIALIST DALAM INDUSTRI KAYU DI
PT SUMBER GRAHA SEJAHTERA (SAMPOERNA KAYOE)

Viona Tanzil

ABSTRAK

Pemilihan tempat magang didasari oleh berkembangnya industri kayu olahan di
Indonesia dan meningkatnya pemanfaatan media sosial sebagai kanal pemasaran
digital. Magang ini bertujuan menerapkan konsep pemasaran digital, khususnya
aktivitas KOL marketing, di PT Sumber Graha Sejahtera (Sampoerna Kayoe).
Posisi yang dijalankan adalah KOL Specialist dalam Divisi Marketing Strategy &
Communication dengan tugas yang meliputi KOL management, social media
strategy, dan social media propduction. Laporan ini menggunakan konsep
influencer marketing dari Costello & Yesiloglu (2025), kerangka SOSTAC dari
Chaffey & Chadwick (2020) dan konsep audiovisual dari Curry (2005). Selama
pelaksanaan magang, ditemukan perbedaan antara alur kerja ideal dalam teori dan
praktik di lapangan, terutama terkait penyusunan strategi dan kolaborasi kreatif
dengan KOL. Berdasarkan lebih dari enam ratus jam kegiatan magang, diperoleh
kesimpulan bahwa efektivitas KOL marketing di industri kayu bergantung pada
penyesuaian strategi konten, pemilihan KOL yang tepat, dan pengelolaan hubungan
yang terstruktur.

Kata kunci: <<KOL marketing>>, <<pemasaran digital>>, <<strategi konten>>
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KOL SPECIALIST ACTIVITIES IN THE WOOD INDUSTRY AT
PT SUMBER GRAHA SEJAHTERA (SAMPOERNA KAYOE)

Viona Tanzil

ABSTRACT

The choice of internship placement was based on the growth of the wood processing
industry in Indonesia and the increasing use of social media as a digital marketing
channel. This internship aimed to apply digital marketing concepts, especially KOL

marketing activities, at PT Sumber Graha Sejahtera (Sampoerna Kayoe). The
position carried out was KOL Specialist in the Marketing Strategy &

Communication Division, with responsibilities that included KOL management,

social media strategy, and social media production. This report refers to the
influencer marketing concept by Costello and Yesiloglu (2025), the SOSTAC
framework by Chaffey and Chadwick (2020), and the audiovisual concept by Curry
(2005). During the internship, differences were found between the ideal workflow
in theory and the actual practices in the field, particularly in strategy development
and creative collaboration with KOLs. Based on more than six hundred hours of
internship activities, it can be concluded that the effectiveness of KOL marketing in
the wood industry depends on adjusting content strategies, selecting the right
KOLs, and managing relationships in a structured way.

Keywords: <<KOL marketing>>, <<digital marketing>>, <<content strategy>>
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