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ABSTRAK 

 

Indonesia merupakan negara dengan tingkat risiko bencana tinggi karena berada di 

wilayah Ring of Fire. Salah satu wilayah yang memiliki kerentanan bencana gempa 

bumi dan tsunami tersebut adalah Lebak Selatan. Fakta tersebut pun menuntut 

kesiapsiagaan fasilitas kesehatan saat bencana terjadi, khususnya di Puskesmas 

Panggarangan. Namun, kesiapsiagaan bencana di Puskesmas Panggarangan pun 

masih memiliki keterbatasan pemahaman mengenai peran, alur komunikasi, jalur 

evakuasi, dan prosedur tanggap darurat bencana. Karya ini bertujuan meningkatkan 

kesiapsiagaan bencana Puskesmas Panggarangan melalui pendekatan partisipatif, 

meningkatkan keterampilan penyusunan SOP tanggap darurat, serta menghasilkan 

SOP sebagai output bersama. Metode yang digunakan adalah perencanaan event 

dengan model event planning and management milik Dowson, Albert, dan Lomax 

(2023), dengan pendekatan partisipatif dan komunikasi risiko bencana. Rangkaian 

workshop meliputi sesi pemaparan skenario dan konteks risiko, sesi asesmen risiko 

dan observasi singkat, serta simulasi tabletop exercise (TTX). Hasil workshop 

menunjukkan peningkatan pemahaman peserta terhadap risiko, peran, koordinasi 

saat bencana, dan tersusunnya SOP tanggap darurat gempa bumi dan tsunami. 

Workshop membuktikan bahwa pendekatan partisipatif efektif sebagai sarana 

peningkatan kesiapsiagaan bencana dan perangan SOP di fasilitas kesehatan. 

 

Kata kunci: Komunikasi partisipatif, komunikasi risiko bencana, kesiapsiagaan 

bencana 
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PARTICIPATORY COMMUNICATION IN IMPROVING 

DISASTER PREPAREDNESS AT PUBLIC HEALTH CENTER: 

DESIGNING AND IMPLEMENTING WORKSHOP FOR 

PREPARING EMERGENCY RESPONSE SOP AT 

PANGGARANGAN PUBLIC HEALTH CENTER 
 

 Aurelia Alexa Sukandar 

 

ABSTRACT 

 

Indonesia is a disaster-prone country due to its location in the Ring of Fire. One 

area vulnerable to earthquakes and tsunamis is South Lebak. This fact also 

demands preparedness of health facilities when disasters occur, especially at the 

Panggarangan Public Health Center. However, disaster preparedness at the 

Panggarangan Public Health Center still has limited understanding of roles, 

communication flows, evacuation routes, and emergency response procedures. This 

work aims to improve disaster preparedness at the Panggarangan Public Health 

Center through a participatory approach, improve skills in preparing emergency 

response SOPs, and produce SOP as a shared output. The method used was event 

planning using the event planning and management model by Dowson, Albert, and 

Lomax (2023), with a participatory approach and disaster risk communication. The 

workshop series included a session on scenario presentation and risk context, a risk 

assessment session and observation, and a tabletop exercise (TTX) simulation. The 

workshop results showed an increase in participants' understanding of risks, roles, 

coordination during disasters, and the development of SOPs for earthquake and 

tsunami emergency response. The workshop demonstrated that a participatory 

approach is effective as a means of improving disaster preparedness and SOP 

compliance in healthcare facilities.  

 

Keywords: Participatory communication, disaster risk communication, disaster 

preparedness 
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