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AKTIVITAS COMMUNITY ENGAGEMENT SPECIALIST DI
GUGUS MITIGASI LEBAK SELATAN

Jovanka Safira Tamin

ABSTRAK

GMLS merupakan organisasi kemanusiaan yang bergerak di bidang mitigasi
bencana di wilayah pesisir Lebak Selatan, Banten. Penulis memilih GMLS sebagai
tempat magang karena tingginya risiko bencana di wilayah tersebut dan
kesesuaiannya dengan latar belakang penulis di bidang ilmu komunikasi. Selama
magang, penulis menjalankan peran sebagai Community Engagement Specialist
yang bertanggung jawab dalam pengelolaan komunikasi digital melalui media
sosial. Tugas penulis meliputi pemetaan audiens, social media listening, penerapan
comment strategy, serta evaluasi performa konten menggunakan kerangka
SOSTAC. Kendala yang dihadapi penulis selama magang adalah proses adaptasi
terhadap pola kerja organisasi non-profit dan keterbatasan waktu magang. Kendala
tersebut diatasi melalui komunikasi dengan tim, pengaturan prioritas kerja, dan
pembelajaran mandiri. Melalui pengalaman ini, penulis memperoleh pemahaman
praktis mengenai komunikasi kebencanaan serta pentingnya keterlibatan
masyarakat melalui media sosial.

Kata kunci: Community engagement, Mitigasi bencana, Media sosial, Komunikasi
kebencanaan
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ACTIVITIES OF COMMUNITY ENGAGEMENT SPECIALIST
AT GUGUS MITIGASI LEBAK SELATAN

Jovanka Safira Tamin

ABSTRACT

GMLS is a humanitarian organization that focuses on disaster mitigation in the
coastal area of South Lebak, Banten. The author chose GMLS as the internship
placement due to the high disaster risk in the area and its relevance to the author’s
academic background in communication studies. During the internship, the author
worked as a Community Engagement Specialist and was responsible for managing
digital communication through social media. The author’s tasks included audience
mapping, social media listening, comment strategy implementation, and content
performance evaluation using the SOSTAC framework. The main challenges faced
were adapting to the working system of a non-profit organization and the limited
internship  duration. These challenges were addressed through team
communication, task prioritization, and independent learning. This internship
provided practical experience in disaster communication and highlighted the
importance of community engagement through social media.

Keywords: community engagement, disaster mitigation, social media, disaster
communication
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