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AKTIVITAS CONTENTWRITER INTERN DI PT MALEO

KREATIF INDONESIA

Maxcel Putra Salim

ABSTRAK

Laporan magang ini membahas pelaksanaan kegiatan magang sebagai Content Writer
Intern di PT Maleo Kreatif Indonesia yang berlangsung selama lima bulan dengan sistem
kerja hybrid sesuai ketentuan program MBKM Internship Track 2. Kegiatan magang ini
bertujuan untuk memahami peran dan tanggung jawab seorang Content Writer Intern dalam
industri periklanan digital, mengimplementasikan teori yang diperoleh selama perkuliahan
khususnya pada bidang social media marketing, copywriting, dan creative strategy, serta
mengembangkan kompetensi profesional yang mencakup soft skill dan hard skill. Selama
pelaksanaan magang, penulis berada di bawah naungan Content Department dan
berkoordinasi langsung dengan Content Manager serta Content Strategist dalam
menjalankan proses produksi konten. Ruang lingkup pekerjaan penulis meliputi pembuatan
konten, keikutsertaan dalam berbagai forum diskusi dan meeting, revisi konten berdasarkan
umpan balik klien, supervisi konten pada tahap produksi, serta pemberian masukan pada
tahap preview sebelum publikasi. Penulis terlibat dalam pengelolaan konten untuk beberapa
brand, khususnya Campina Concerto dan SilverQueen, dengan menyesuaikan tone of voice,
content pillar serta tujuan komunikasi masing masing brand. Dalam proses tersebut, penulis
menghadapi kendala berupa cepatnya perubahan tren media sosial, keterbatasan kreativitas
dalam penulisan caption ringan, serta terbatasnya waktu supervisi mendalam. Kendala
tersebut menguji pencapaian tujuan magang sekaligus memperdalam proses pembelajaran
profesional penulis. Untuk mengatasi kendala tersebut, penulis melakukan eksplorasi
referensi konten eksternal, memanfaatkan teknologi kecerdasan buatan sebagai alat bantu
pengembangan ide, serta meningkatkan koordinasi dan komunikasi dengan tim internal.
Secara keseluruhan, kegiatan magang ini memberikan kontribusi signifikan terhadap
pengembangan keterampilan profesional dan pemahaman praktis penulis mengenai industri
kreatif digital.

Kata kunci: magang, content writer intern, agensi kreatif, produksi konten, pemasaran
digital



CONTENT WRITER INTERN ACTIVITIESatPT MALEO

KREATIF INDONESIA

Maxcel Putra Salim

ABSTRACT

This internship report discusses the implementation of an internship program as a Content
Writer Intern at PT Maleo Kreatif Indonesia, conducted over a five month period using a
hybrid working system in accordance with the provisions of the MBKM Internship Track 2
program. The internship aims to develop an understanding of the roles and responsibilities
of a Content Writer Intern in the digital advertising industry, to apply theories acquired
during academic study, particularly in the fields of social media marketing, copywriting,
and creative strategy, and to enhance professional competencies encompassing both soft
skills and hard skills. Throughout the internship, the author was placed under the Content
Department and coordinated directly with the Content Manager and Content Strategist in
carrying out the content production process. The scope of the author’s responsibilities
included content creation, participation in various discussion forums and meetings, content
revision based on client feedback, content supervision during the production stage, and
providing input during the preview stage prior to publication. The author was involved in
managing content for several brands, particularly Campina Concerto and SilverQueen, by
adapting the tone of voice, content pillars, and communication objectives of each brand.
During this process, the author encountered several challenges, including the rapid
changes in social media trends, limitations in creativity when writing light and engaging
captions, and limited opportunities for in depth supervision. These challenges tested the
achievement of the internship objectives while simultaneously deepening the author’s
professional learning process. To address these challenges, the author explored external
content references, utilized artificial intelligence technology as a tool for idea development,
and improved coordination and communication with internal teams. Overall, this
internship provided a significant contribution to the development of the author’s
professional skills and practical understanding of the digital creative industry.

Keywords: internship, content writer intern, creative agency, content production, digital
marketing
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