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AKTIVITAS MEDIA RELATIONS DALAM MEMBANGUN
IMAGE GUGUS MITIGASI LEBAK SELATAN

Francisco Anderson Gultom

ABSTRAK

Wilayah Indonesia yang berada pada jalur ring of fire menjadikan risiko bencana
alam, khususnya tsunami, sebagai ancaman yang memerlukan upaya mitigasi
berkelanjutan. Dalam konteks tersebut, Gugus Mitigasi Lebak Selatan (GMLS)
merupakan organisasi nirlaba berbasis komunitas yang berfokus pada edukasi dan
penguatan kesadaran masyarakat pesisir terhadap risiko bencana tsunami. Laporan
magang ini disusun untuk mendeskripsikan pelaksanaan praktik kerja magang pada
divisi media relations GMLS serta peran media relations dalam mendukung
aktivitas komunikasi organisasi. Pelaksanaan magang dilakukan melalui
keterlibatan langsung dalam perencanaan dan implementasi kegiatan media
relations, yang meliputi penyusunan editorial plan, pemetaan media, produksi dan
distribusi press release, pengelolaan konten owned media, serta pemantauan dan
evaluasi pemberitaan. Metode pengumpulan data dilakukan melalui observasi
partisipatif, dokumentasi aktivitas kerja, dan analisis terhadap publikasi media yang
dihasilkan selama periode magang. Hasil pelaksanaan magang menunjukkan bahwa
aktivitas media relations yang dijalankan berkontribusi dalam meningkatkan
visibilitas organisasi, memperkuat hubungan dengan media, serta mendukung
pembentukan image GMLS sebagai organisasi yang kredibel dalam isu mitigasi
bencana. Meskipun demikian, masih terdapat kendala dalam optimalisasi strategi
digital, khususnya pada aspek distribusi dan penguatan performa konten secara
berkelanjutan. Laporan ini diharapkan dapat menjadi gambaran praktik media
relations pada organisasi nirlaba serta memberikan kontribusi praktis bagi
pengembangan strategi komunikasi publik di bidang mitigasi bencana.

Kata kunci: GMLS, Media Relations, Mitigasi Bencana.
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MEDIA RELATIONS ACTIVITIES IN BUILDING THE IMAGE
OF THE SOUTH LEBAK MITIGATION TASK FORCE

Francisco Anderson Gultom

ABSTRACT

Indonesia’s geographical position along the ring of fire places the country at a high
risk of natural disasters, particularly tsunamis, which require continuous
mitigation efforts. In this context, the Gugus Mitigasi Lebak Selatan (GMLS)
operates as a community-based non-profit organization focusing on disaster
mitigation education and public awareness in coastal areas. This internship report
aims to describe the implementation of an internship program within the Media
Relations division of GMLS and to examine the role of media relations in
supporting the organization’s communication activities. The internship was
conducted through direct involvement in the planning and execution of media
relations activities, including the development of editorial plans, media mapping,
press release production and distribution, management of owned media content, as
well as media monitoring and evaluation. Data were collected through
participatory observation, documentation of work activities, and analysis of media
publications produced during the internship period. The results indicate that the
media relations activities carried out contributed to increasing organizational
visibility, strengthening relationships with the media, and supporting the formation
of GMLS'’s image as a credible organization in disaster mitigation issues. However,
challenges were identified in optimizing digital communication strategies,
particularly in content distribution and long-term performance enhancement. This
report is expected to provide practical insights into media relations practices within
non-profit organizations and to serve as a reference for public communication
strategies in disaster mitigation efforts.

Keywords: GMLS, Media Relations, Disaster Mitigation.
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