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PENGELOLAAN DATA ENGINEERING DAN PENGEMBANGAN
SISTEM MAINTENANCE MANAGEMENT SERTA CRM DI PT.

SUMMARECON AGUNG TBK.

Nurul Azizah

ABSTRAK

Departemen Engineering Corporate PT Summarecon Agung Tbk. mengelola
aset, utilitas, dan proses pemeliharaan pada berbagai unit perusahaan dengan
kompleksitas data dan operasional yang terus meningkat. Kondisi ini menuntut
pengelolaan data dan sistem yang konsisten, terintegrasi, dan mudah dianalisis
untuk mendukung operasional engineering. Program magang ini bertujuan
mendukung pengelolaan data engineering serta pengembangan Summarecon
Maintenance Management System (SMMS) dan Customer Relationship
Management (CRM). Metode pelaksanaan meliputi pengelolaan dan analisis
data, identifikasi kebutuhan, koordinasi teknis lintas unit, monitoring, audit, dan
dokumentasi sistem. Pengelolaan data dilakukan melalui mapping, setup, dan
migrasi lebih dari 20.000 aset pada 24 unit, termasuk pengaturan hak akses dan
konfigurasi data. Monitoring dashboard utilitas dilakukan pada 37 unit, serta
script Python digunakan untuk otomasi analisis kualitas data aset. Hasil kegiatan
menunjukkan peningkatan kualitas data, dan mendukung implementasi SMMS
serta CRM secara efektif dan berkelanjutan.

Kata kunci: Audit Sistem, CRM, Monitoring Sistem, Pengelolaan Data
Engineering, SMMS
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DATA ENGINEERING MANAGEMENT AND THE DEVELOPMENT OF
MAINTENANCE MANAGEMENT AND CRM SYSTEMS AT PT.

SUMMARECON AGUNG TBK.

Nurul Azizah

ABSTRACT

The Engineering Corporate Department of PT Summarecon Agung Tbk. manages
assets, utilities, and maintenance processes across multiple company units
with increasing data and operational complexity. This situation requires
data and systems management that is consistent, integrated, and easily
analyzed to support engineering operations. This internship program aimed
to assist in data engineering management as well as the development of
the Summarecon Maintenance Management System (SMMS) and Customer
Relationship Management (CRM). The implementation methods included data
management and analysis, requirements identification, cross-unit technical
coordination, monitoring, auditing, and system documentation. Data management
was carried out through mapping, setup, and migration of over 20,000 assets
across 24 units, including user access configuration and data setup. Utility
dashboard monitoring was conducted across 37 units, and Python scripts were
used to automate asset data quality analysis. The results demonstrated improved
data quality and supported the effective and sustainable implementation of SMMS
and CRM.

Keywords: Audit System, CRM, System Monitoring, Data Engineering
Management, SMMS
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