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PERAN CSR ACTIVATION SPECIALIST INTERN 

DI PT SUMBER ALFARIA TRIJAYA TANGERANG 

 
Karen Angelica Tungawan 

 
ABSTRAK 

 
Laporan kerja magang ini dibuat berdasarkan pengalaman penulis selama 

melaksanakan praktik kerja magang sebagai CSR Activation Specialist Intern di PT. 

Sumber Alfaria Trijaya, Tbk. PT. Sumber Alfaria Trijaya, Tbk dikenal sebagai 

perusahaan ritel dengan jaringan gerai Alfamart yang tersebar luas di Indonesia. 

Penulis memilih perusahaan ini karena melihat pentingnya peran CSR dalam 

kegiatan bisnis saat ini, di mana perusahaan diharapkan tidak hanya mengejar 

keuntungan, tetapi juga memberikan kontribusi sosial. Melalui kegiatan magang ini, 

penulis ingin mengetahui secara langsung bagaimana Divisi Corporate Affairs 

menjalankan perannya dalam merencanakan, melaksanakan, dan menilai program 

CSR yang berdampak bagi masyarakat serta mendukung reputasi perusahaan. 

Selama penulis magang, penulis berpartisipasi dalam berbagai kegiatan untuk 

mendukung program CSR. Penulis mengumpulkan data sederhana, membantu 

menyiapkan kebutuhan program pada tahap planning dan menyesuaikan konsep 

kegiatan dengan keadaan lapangan. Penulis juga membantu persiapan kegiatan dan 

mendukung kelancaran aktivitas CSR bersama tim pada tahap execution. Penulis 

juga terlibat dalam proses pemantauan kegiatan dan pengumpulan dokumentasi 

monitoring untuk evaluasi dan laporan bagian reporting. Melalui kegiatan tersebut, 

penulis menyadari bahwa implementasi program CSR tidak hanya memerlukan 

kegiatan sosial karena juga membutuhkan koordinasi yang baik, ketelitian, dan 

kemampuan untuk menyesuaikan diri dengan lingkungan kerja. Pengalaman 

magang ini membantu penulis belajar tentang pola kerja profesional, cara 

berkomunikasi di perusahaan, dan tanggung jawab atas tugas yang diberikan. 

 
Kata kunci: Corporate Social Responsibility, Corporate Communication, Event 

Implementation, 
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THE ROLE OF CSR ACTIVATION SPECIALIST INTERN 

AT PT SUMBER ALFARIA TRIJAYA TANGERANG 
 
 

Karen Angelica Tungawan 
 

ABSTRACT 
 

This internship report is based on the author’s experience during her 
internship as a CSR Activation Specialist Intern at PT. Sumber Alfaria 
Trijaya, Tbk. PT. Sumber Alfaria Trijaya, Tbk is known as a retail company 
with a widespread Alfamart network of outlets in Indonesia. The author chose 
this company because she saw the importance of CSR in current business 
activities, where companies are expected not only to purusue profits, but also 
to make social contirbutions. Through this internship, the author wanted to 
learn firsthand how the Corporate Affairs Division carries out its role in 
planning, implementing, and evaluating CSR programs that have an impact 
on the community and support the company’s reputation. During the 
internship, the author participated in various activities to support the CSR 
program. The author collected simple data, helped prepare program 
requirements at the planning stage and adjusted the activity concept to field 
conditions. The author also helped prepare activities and supported the 
smooth running of CSR activities with the team at the execution stage. The 
author was also involved in the process of monitoring activities and collecting 
monitoring documentation for evaluating and reporting. Through these 
activities, the author realized that implementing a CSR program does not only 
require social activities but also requires good coordination, precision, and 
the ability to adapt to the work environment. This internship experience 
helped the author learn about professional work patterns, how to 
communicate in the company, and responsibilities for assigned tasks. 

 
 

Keywords: Corporate Social Responsibility, Corporate Communication, Event 
Implementation 
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