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PERANCANGAN COMPANY PROFILE KEMNAKER RI UNTUK

MEMBANGUN CITRA DAN KREDIBILITAS INSTANSI

Salma Celia Davinka

ABSTRAK

Citra dan kredibilitas merupakan aspek penting bagi lembaga pemerintah dalam
menjalankan fungsi pelayanan publik. Sebagai institusi yang memiliki peran strategis
dalam pengelolaan ketenagakerjaan di Indonesia, Kementerian Ketenagakerjaan
Republik Indonesia (Kemnaker RI) memerlukan media komunikasi yang
representatif untuk memperkuat identitas kelembagaan sekaligus meningkatkan
kepercayaan masyarakat dan pemangku kepentingan. Company profile dirancang
sebagai media komunikasi visual dan informatif yang menyajikan informasi terkait
visi, misi, struktur organisasi, program kerja, serta pencapaian Kemnaker RI.
Penelitian ini bertujuan untuk merancang company profile Kemnaker RI yang dapat
mendukung upaya membangun citra positif dan kredibilitas instansi di mata publik.
Metode pengumpulan data dilakukan melalui observasi, wawancara dengan pihak
Humas Kemnaker RI, serta studi literatur terkait desain komunikasi visual dan
komunikasi publik. Proses perancangan company profile dilakukan dalam tiga tahap,
yaitu perencanaan, penyusunan konten, dan evaluasi desain. Hasil karya
menunjukkan bahwa company profile yang dirancang mampu menyampaikan
informasi secara jelas, menarik, dan sesuai dengan karakter institusi pemerintah.
Dengan demikian, karya ini diharapkan dapat memberikan kontribusi bagi
pengembangan strategi komunikasi publik instansi pemerintah, khususnya dalam
menciptakan media representatif yang mendukung transparansi, kredibilitas, serta

penguatan citra positif Kemnaker RI.

Kata kunci: Company Profile, Komunikasi Publik, Citra, Kredibilitas, Kementerian

Ketenagakerjaan RI
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DESIGNING THE COMPANY PROFILE OF THE

MINISTRY OF MANPOWER OF THE REPUBLIC OF INDONESIA

Salma Celia Davinka

ABSTRACT

Image and credibility are essential aspects for government institutions in carrying out
public services. As an institution with a strategic role in labor management in Indonesia,
the Ministry of Manpower of the Republic of Indonesia (Kemnaker RI) requires a
representative communication medium to strengthen institutional identity and build public
trust as well as stakeholder confidence. A company profile is designed as a visual and
informative communication medium that presents information regarding the vision,
mission, organizational structure, programs, and achievements of Kemnaker RI. This study
aims to design a company profile for Kemnaker RI that supports efforts to build a positive
image and institutional credibility. Data collection methods were carried out through
observation, interviews with the Public Relations Division of Kemnaker R, and literature
studies on visual communication design and public communication. The company profile
design process was conducted in three stages: planning, content development, and design
evaluation. The result shows that the designed company profile is able to deliver
information clearly, attractively, and in line with the character of a government
institution. Thus, this work is expected to contribute to the development of public
communication strategies for government institutions, particularly in creating
representative media that supports transparency, credibility, and the strengthening of
Kemnaker RI’s positive image.

Keywords: Company Profile, Public Communication, Image, Credibility, Ministry of
Manpower RI
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