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PERAN EVENT & PARTNERSHIP INTERN DI AMANTARA 

BY AGUNG SEDAYU GROUP HARMONI EXCHANGE 

Reyhan Andhika 

 

ABSTRAK 

 

Perkembangan sektor properti dan real estate di Indonesia mendorong 

transformasi pusat perbelanjaan dari ruang transaksi menjadi lifestyle hub 

yang menekankan pengalaman, interaksi sosial, dan aktivitas berbasis 

komunitas. Dalam kondisi persaingan industri ritel yang semakin ketat, pusat 

perbelanjaan perlu menerapkan strategi pemasaran yang mampu 

meningkatkan daya tarik dan intensitas kunjungan pengunjung. Salah satu 

strategi yang berperan penting adalah pengelolaan fungsi Event & 

Partnership. Laporan magang ini bertujuan untuk menganalisis peran Event 

& Partnership dalam mendukung peningkatan traffic pengunjung di Harmoni 

Exchange, pusat perbelanjaan yang dikelola oleh Amantara by Agung Sedayu 

Group. Metode yang digunakan meliputi observasi langsung, keterlibatan 

dalam perencanaan dan pelaksanaan event, serta dokumentasi kegiatan 

selama masa magang. Hasil pelaksanaan menunjukkan bahwa kolaborasi 

dengan Event Organizer dan tenant melalui penyelenggaraan event, kerja 

sama promosi, serta pemanfaatan media sosial mampu meningkatkan 

engagement konsumen, exposure tenant, dan minat kunjungan ke pusat 

perbelanjaan. Dengan demikian, fungsi Event & Partnership memiliki peran 

strategis dalam mendukung pemasaran dan daya saing Harmoni Exchange. 

 

Kata kunci: Pusat Perbelanjaan, Lifestyle Hub, Event Marketing, Partnership 
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The Role of Event & Partnership Intern at Amantara by Agung 

Sedayu Group Harmoni Exchange 

Reyhan Andhika 

 

 

ABSTRACT 

 

The growth of Indonesia’s property and real estate sector has encouraged 

shopping malls to transform from transactional spaces into lifestyle hubs that 

emphasize experience, social interaction, and community-based activities. In 

an increasingly competitive retail industry, shopping centers must implement 

marketing strategies that can enhance attractiveness and increase visitor 

traffic. One important strategy is the management of the Event & Partnership 

function. This internship report aims to analyze the role of Event & 

Partnership in supporting visitor traffic growth at Harmoni Exchange, a 

shopping mall managed by Amantara by Agung Sedayu Group. The methods 

used include direct observation, involvement in event planning and execution, 

and documentation of activities during the internship period. The findings 

indicate that collaboration with Event Organizers and tenants through event 

implementation, promotional partnerships, and social media utilization 

contributes to higher consumer engagement, increased tenant exposure, and 

greater visitor interest. Therefore, the Event & Partnership function plays a 

strategic role in supporting marketing activities and strengthening the 

competitiveness of Harmoni Exchange in the retail industry. 

 

Keywords: Shopping Mall, Lifestyle hub, Event Marketing, Partnership 
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