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AKTIVITAS PUBLIC RELATIONS INTERN DI KOMPAS 

GRAMEDIA 

Aina Nur Sabrina 

ABSTRAK 

Perkembangan industri media dan komunikasi digital menuntut peran Public 

Relations (PR) yang semakin strategis dalam membangun reputasi, menjaga 

kepercayaan publik, serta mengelola komunikasi korporat secara terintegrasi. Latar 
belakang pelaksanaan kerja magang ini didasari oleh kebutuhan untuk 

mengimplementasikan teori dan konsep Public Relations yang telah diperoleh 
selama perkuliahan ke dalam praktik profesional di industri media berskala besar. 

Tujuan dari kerja magang ini adalah untuk memahami dan mengaplikasikan fungsi 

Public Relations, khususnya dalam pengelolaan komunikasi korporat, media 
relations, community relations, serta pengelolaan konten digital. Perusahaan yang 

menjadi tempat pelaksanaan magang adalah Kompas Gramedia, salah satu grup 
media dan ritel terbesar di Indonesia, dengan penempatan di Divisi Public & 

Investor Relations. Posisi yang dijalani pemagang adalah sebagai Public Relations 

Intern dengan tugas utama meliputi pengelolaan media sosial komunitas Gramedia 
Writers & Reader Forum (GWRF), produksi konten komunikasi, koordinasi media, 

dukungan kegiatan event, serta administrasi kehumasan. Konsep yang digunakan 
dalam laporan magang ini meliputi komunikasi korporat, two-way symmetrical 

communication, community relations, dan media relations. Kendala utama yang 

dihadapi selama pelaksanaan magang meliputi creative block, keterbatasan sumber 
daya produksi konten, serta alur persetujuan konten yang dinamis. Setelah 

pelaksanaan magang selama empat bulan, dapat disimpulkan bahwa praktik Public 
Relations di Kompas Gramedia tidak hanya berfokus pada fungsi teknis, tetapi juga 

memiliki peran strategis dalam menjaga konsistensi pesan, reputasi perusahaan, 

serta hubungan dengan publik di tengah dinamika media digital. 

 

Kata kunci: community relations, Kompas Gramedia, komunikasi korporat, media 

relations, dan Public Relations. 
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PUT TITLE OF INTERNSHIP REPORT HERE WITH CAPITAL 

LETTERS 

Aina Nur Sabrina 

 

ABSTRACT 

The rapid development of the media and digital communication industry has 

strengthened the strategic role of Public Relations (PR) in building organizational 
reputation, maintaining public trust, and managing integrated corporate 

communication. The background of this internship is based on the need to 

implement Public Relations theories and concepts acquired during academic 
studies into professional practice within a large-scale media organization. The 

purpose of this internship was to understand and apply Public Relations functions, 
particularly in corporate communication management, media relations, 

community relations, and digital content management. The internship was 

conducted at Kompas Gramedia, one of the largest media and retail groups in 
Indonesia, with placement in the Public & Investor Relations Division. The intern 

position involved responsibilities such as managing the social media platforms of 
the Gramedia Writers & Reader Forum (GWRF) community, producing 

communication content, coordinating with media, supporting corporate events, 

and handling public relations administration. The concepts applied in this 
internship report include corporate communication, two-way symmetrical 

communication, community relations, and media relations. The main challenges 
encountered during the internship included creative block, limited content 

production resources, and a dynamic content approval process. After completing 

the four-month internship, it can be concluded that Public Relations practices at 
Kompas Gramedia extend beyond technical execution and play a strategic role in 

ensuring message consistency, maintaining corporate reputation, and managing 
relationships with stakeholders in the digital media environment. 

Keywords: Community relations, corporate communication, media relations, and Public 
Relations at Kompas Gramedia. 
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