DAFTAR PUSTAKA

Broom, G. M. (2021). Cutlip & Center’s Effective Public Relations (11th Edition).
Pearson Education.

Cornelissen, J. (2020). Corporate Communication: A Guide to Theory and Practice. 1—
456.

Heath, R. L. (2018). Issues management and public relations: Strategic engagement with
emerging issues. Public Relations Review, 44(1), 1-9.

Kent, M. L., & Lane, A. B. (2021). Two-way communication, symmetry, negative spaces,
and dialogue. Public Relations Review, 47(2).

Kompas Gramedia. (n.d.). Brand Kompas Gramedia.

Ledingham, J. A. (2019). Relationship management: A relational approach to public
relations. Routledge.

Public Relations Society of America. (2016). What Is Public Relations? Public Relations
Society of America (PRSA).

Saraswati, N. A., & Juliadi, R. (2023). Public relations strategy in issue management

customer service at iBox Indonesia outlets. Jurnal Komunikasi Dan Bisnis, 11(1),
24-38.

36

Peran Logistics & Resources Manager...., Aina Nur Sabrina, Universitas Multimedia Nusantara



