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PERANCANGAN DAN PENGEMBANGAN APLIKASI BPM BERBASIS 

WEB UNTUK AUTOMASI PROSES INTERNAL DI PT IT GROUP 

INDONESIA 
(Benz Martheen Walter Jonash) 

 

ABSTRAK 

 

Laporan magang ini membahas pelaksanaan Career Acceleration Program yang 

dilakukan di PT IT Group Indonesia pada divisi Business Management Solution 

(BMS). PT IT Group Indonesia dipilih sebagai tempat magang karena perusahaan 

ini bergerak di bidang solusi teknologi informasi dan memiliki fokus pada 

implementasi Enterprise Resource Planning (ERP) serta Business Process 

Management (BPM) untuk mendukung automasi proses bisnis internal perusahaan. 

Selama pelaksanaan magang, penulis terlibat secara langsung dalam perancangan 

dan pengembangan aplikasi BPM berbasis web menggunakan platform JogetDX, 

yang mencakup pembuatan formulir, perancangan workflow, serta integrasi proses 

bisnis seperti Performance Appraisal, Purchase Request, Laptop Ownership 

Program, dan Quality Control yang terhubung dengan sistem ERP NetSuite. Dalam 

pelaksanaannya, penulis menghadapi beberapa kendala, antara lain proses adaptasi 

terhadap lingkungan kerja, pemahaman kebutuhan user yang kompleks, serta 

keterbatasan pengalaman dalam penggunaan teknologi baru. Kendala tersebut 

diatasi melalui komunikasi intensif dengan supervisor dan tim terkait, pembelajaran 

mandiri, serta eksplorasi dokumentasi teknis yang tersedia. Melalui kegiatan 

magang ini, penulis memperoleh berbagai pembelajaran, baik dari sisi teknis 

maupun non-teknis, seperti pemahaman analisis kebutuhan bisnis, perancangan 

workflow BPM, integrasi sistem, serta peningkatan sikap profesional dan 

kemampuan bekerja sama dalam lingkungan kerja. 

Kata kunci: Business Process Management, ERP, JogetDX, Process Automation 
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DESIGN AND DEVELOPMENT OF A WEB-BASED BPM 

APPLICATION FOR INTERNAL PROCESS AUTOMATION AT 

PT IT GROUP INDONESIA  

(Benz Martheen Walter Jonash) 

 

 

ABSTRACT (English) 

 

This internship report discusses the implementation of the Career Acceleration 

Program conducted at PT IT Group Indonesia in the Business Management 

Solution (BMS) division. PT IT Group Indonesia was selected as the internship 

company due to its focus on information technology solutions, particularly in the 

implementation of Enterprise Resource Planning (ERP) and Business Process 

Management (BPM) to support internal business process automation. During the 

internship period, the author was directly involved in the design and development 

of a web-based BPM application using the JogetDX platform, including form 

creation, workflow design, and business process integration such as Performance 

Appraisal, Purchase Request, Laptop Ownership Program, and Quality Control 

processes integrated with the NetSuite ERP system. Several challenges were 

encountered during the program, including adaptation to the working environment, 

understanding complex user requirements, and limited experience in using new 

technologies. These challenges were addressed through intensive communication 

with supervisors and related teams, self-learning, and exploration of available 

technical documentation. Through this internship program, the author gained 

valuable technical and non-technical insights, including business requirement 

analysis, BPM workflow design, system integration, and the development of 

professionalism and teamwork skills in the workplace. 

 

Keywords: Business Process Management, ERP, JogetDX, Process Automation 
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