
54 
Perancangan dan Pengembangan…, Benz Martheen Walter Jonash, 

Universitas Multimedia Nusantara 

 

 

 

DAFTAR PUSTAKA 
 

[1] S. M. Pohan, “Model proses bisnis ERP, pengendalian manajemen, dan keunggulan 

kompetitif,” Jurnal Akuntansi dan Bisnis, vol. 20, no. 2, pp. 105–117, 2024. 

 

[2] D. F. Utama, “Pemodelan proses bisnis menggunakan BPMN (studi kasus),” Jurnal 

Akuntansi & Pembiayaan, vol. 9, no. 1, pp. 1–12, 2023. 

 

[3] R. Widyastuti, “Pemodelan proses bisnis dengan BPMN pada administrasi program 

studi,” Jurnal Daya Saing, vol. 12, no. 3, pp. 54–63, 2023. 

 

[4] A. Putra and L. Anggraini, “Perancangan proses bisnis menggunakan BPMN,” Jurnal 

Media Informatika, vol. 15, no. 1, pp. 22–29, 2024. 

 

[5] F. Rahman, “Perancangan proses bisnis pemesanan menggunakan BPMN,” Jurnal 

Manajemen & Sistem, vol. 8, no. 2, pp. 45–52, 2023. 

 

[6] E. S. Nugroho, “Eksplorasi business process management (BPM) challenges,” Jurnal 

Sistem Informasi, vol. 7, no. 2, pp. 88–95, 2024. 

 

[7] M. H. Santoso, “Peran business process management dalam meningkatkan daya saing 

bisnis,” Jurnal Rumpun Manajemen & Ekonomi, vol. 14, no. 1, pp. 101–110, 2024. 

 

[8] K. L. Friedman, “Digital transformation in business process management,” International 

Journal of Digital Business, vol. 5, no. 3, pp. 150–160, 2023. 

 

[9] T. A. Johnson and R. Smith, “Integration of ERP systems with workflow automation,” 

Journal of Enterprise Information Systems, vol. 12, no. 4, pp. 341–357, 2022. 

 

[10] L. Xu and P. Zhao, “Low-code platforms for rapid BPM development,” Software 

Engineering Review, vol. 18, no. 1, pp. 75–89, 2023. 

 

[11] A. Gupta, “Quality control processes in ERP systems,” International Journal of 

Industrial Management, vol. 9, no. 2, pp. 56–69, 2023. 

 

[12] I. Sommerville, Software Engineering, 10th ed. London, UK: Pearson, 2016. 

 

[13] J. A. O’Brien and G. M. Marakas, Management Information Systems, 12th ed. New 

York, NY, USA: McGraw-Hill, 2018. 

 

[14] R. D. Austin, “Business process automation: Concepts and practices,” International 

Journal of Business Process Integration, vol. 7, no. 1, pp. 20–30, 2021. 

 

[15] S. Zhang, “Comparison of ERP and BPM performance metrics,” Global Journal of 

Information Technology, vol. 10, no. 2, pp. 90–102, 2022. 


