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DATA ANALYST INTERN DALAM 
PERANCANGAN DASHBOARD ANALITIK DAN 

BASIS DATA HUMAN CAPITAL PADA PT IAS 
SUPPORT INDONESIA 

 

Rachel Kurniawan 

ABSTRAK 
 

Program Career Acceleration Program yang dilaksanakan di PT IAS Support 
Indonesia bertujuan untuk memberikan pengalaman praktis kepada mahasiswa 
dalam pengelolaan, analisis, dan visualisasi data Human Capital guna mendukung 
kebutuhan operasional dan pengambilan keputusan manajerial. Pemilihan PT IAS 
Support Indonesia sebagai lokasi magang didasarkan pada relevansinya dengan 
bidang studi Sistem Informasi, khususnya pada penerapan analisis data, 
perancangan basis data, dan pengembangan dashboard analitik. Selama 
pelaksanaan magang, mahasiswa berperan sebagai Data Analyst Intern yang 
terlibat dalam konsolidasi data dari berbagai sumber, normalisasi dan perancangan 
basis data Human Capital melalui pemodelan Entity Relationship Diagram (ERD), 
serta pengembangan dashboard analitik interaktif menggunakan Microsoft Excel 
dan Power BI. Kendala utama yang dihadapi meliputi ketidakterpaduan struktur 
data, perbedaan format antar sumber data, serta keterbatasan dokumentasi data. 
Kendala tersebut diatasi melalui proses standarisasi data, peningkatan intensitas 
komunikasi lintas divisi, serta penerapan normalisasi basis data hingga Third 
Normal Form (3NF). Hasil dari kegiatan magang ini berupa basis data Human 
Capital yang lebih terstruktur serta dashboard analitik yang mampu menyajikan 
informasi karyawan, data pelatihan, pre-test, dan invoice secara terintegrasi. 
Secara keseluruhan, program magang ini memberikan kontribusi nyata dalam 
mendukung pengelolaan data berbasis sistem serta memperkuat kompetensi teknis 
dan profesional mahasiswa di bidang analisis data dan sistem informasi. 
 
 
Kata kunci: Human Capital, Dashboard Analitik, Basis Data, Data Analyst 
 

 

 

 

 

 

 

ix 

 



 
 

 
DATA ANALYST INTERN IN DESIGNING 

ANALYTICAL DASHBOARD AND HUMAN 
CAPITAL DATABASE IN PT IAS SUPPORT 

INDONESIA 
 

Rachel Kurniawan 

ABSTRACT 
 

The Career Acceleration Program conducted at PT IAS Support Indonesia aims to 
provide practical experience in Human Capital data management, analysis, and 
visualization to support operational needs and managerial decision-making. The 
selection of PT IAS Support Indonesia as the internship placement was based on 
its relevance to the Information Systems field, particularly in the application of 
data analytics, database design, and analytical dashboard development. During 
the program, the intern served as a Data Analyst Intern and was involved in 
consolidating data from multiple internal sources, performing data normalization, 
and designing a Human Capital database through Entity Relationship Diagram 
(ERD) modeling. In addition, interactive analytical dashboards were developed 
using Microsoft Excel and Power BI to present employee, training, pre-test, and 
invoice data in an integrated manner. Several challenges were encountered, 
including fragmented data structures, inconsistent data formats across sources, 
and limited data documentation. These challenges were addressed through data 
standardization, increased cross-divisional communication, and the 
implementation of database normalization up to the Third Normal Form (3NF). 
The outcomes of this internship include a more structured Human Capital 
database and analytical dashboards that enhance data accessibility and support 
evidence-based decision-making. Overall, the program strengthened the intern’s 
technical and professional competencies in data analysis and information systems 
while contributing to the organization’s data-driven management practices. 
 

Keywords: Human Capital, Analytical Dashboard, Database Design, Data Analyst 
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