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<< CAREER ACCELERATION PROGRAM >>

(Nafeesha Audrey)

ABSTRAK

Program magang dilaksanakan di Mayapada Healthcare Group (MHG) karena
relevansinya yang kuat dengan bidang studi sistem informasi, data, dan analitik,
serta komitmen perusahaan dalam pengembangan digitalisasi layanan kesehatan.
Sebagai jaringan rumah sakit besar, MHG memberikan kesempatan bagi penulis
untuk mengaplikasikan pengetahuan akademik pada permasalahan nyata,
khususnya dalam pengelolaan dan analisis data kinerja dokter melalui
pemanfaatan Business Intelligence dan dashboard Tableau. Selama pelaksanaan
magang, penulis menghadapi beberapa kendala, antara lain proses adaptasi
terhadap lingkungan kerja profesional yang memiliki ritme dan standar tinggi,
keterbatasan pengalaman teknis dalam penggunaan tools yang digunakan
perusahaan, serta tantangan komunikasi lintas divisi dengan berbagai pemangku
kepentingan. Kendala tersebut diatasi dengan meningkatkan inisiatif belajar, baik
melalui bimbingan langsung Supervisor maupun pembelajaran mandiri, serta
menerapkan komunikasi yang lebih terstruktur dan profesional. Melalui praktik
kerja ini, penulis memperoleh pembelajaran teknis terkait alur pengelolaan data,
integrasi sistem, dan visualisasi data untuk kebutuhan manajerial, sekaligus
pembelajaran non-teknis berupa etika kerja, disiplin profesional, dan kemampuan
berkomunikasi lintas divisi. Program ini memberikan pemahaman nyata mengenai
peran data analyst dalam mendukung pengambilan keputusan organisasi.

Kata kunci: Analisis Data, Business Intelligence,Visualisasi Data, Magang,
Sistem Informasi
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<<CAREER ACCELERATION PROGRAM>>

(Nafeesha Audrey)

ABSTRACT

The internship program was conducted at Mayapada Healthcare Group (MHG)
due to its strong relevance to the field of information systems, data, and analytics,
as well as the companys commitment to advancing digitalization in healthcare
services. As a large hospital network, MHG provided opportunities for students to
apply academic knowledge to real-world problems, particularly in managing and
analyzing doctor performance data through the use of Business Intelligence and
Tableau dashboards. During the internship, several challenges were encountered,
including adaptation to a professional work environment with high-paced
workflows and strict standards, limited technical experience in using industry
tools, and cross-department communication with multiple stakeholders. These
challenges were addressed by increasing learning initiatives through direct
supervision and independent study, as well as by implementing more structured
and professional communication practices. Through this internship, students
gained technical skills related to data management workflows, system integration,
and data visualization for managerial reporting, along with non-technical
competencies such as professional ethics, discipline, and cross-functional
communication. Overall, the program provided practical insight into the role of a
data analyst in supporting organizational decision-making.

Keywords: Data Analysis, Business Intelligence, Data Visualization, Internship,
Information Systems
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