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PERANCANGAN WEBSITE PENGELOLAAN DATA KLIEN

DAN DASHBOARD ANALITIK KEUANGAN PADA PT HKA

(Almira Zahra Aurelia)

ABSTRAK

Pelaksanaan kegiatan magang pada PT Hasta Kencana Abhipraya (PT HKA)
dilatarbelakangi oleh kebutuhan perusahaan terhadap penguatan sistem digital
dalam pengelolaan data operasional dan keuangan. PT HKA merupakan perusahaan
yang bergerak di bidang konstruksi dan fabrikasi logam, di mana sebagian proses
pencatatan dan penyajian data masih dilakukan secara terpisah sehingga belum
sepenuhnya mendukung kebutuhan monitoring manajemen. Selama program
magang, penulis ditempatkan sebagai Data Analyst Intern di Divisi IT dan terlibat
dalam pengembangan website perusahaan, perancangan asisten virtual untuk
mendukung komunikasi awal dengan pengguna, serta pengembangan dashboard
monitoring keuangan melalui kolaborasi dengan tim finance. Dalam
pelaksanaannya, terdapat beberapa kendala yang dihadapi, antara lain keterbatasan
akses terhadap data tertentu, perubahan kebutuhan stakeholder selama proses
pengerjaan, kompleksitas pemahaman sistem akuntansi perusahaan, serta
keterbatasan komunikasi akibat penerapan sistem kerja hybrid. Kendala tersebut
diatasi melalui koordinasi intensif dengan pembimbing lapangan, penerapan pola
kerja iteratif, serta evaluasi dan penyesuaian secara berkala. Melalui kegiatan
magang ini, penulis memperoleh pembelajaran mengenai penerapan teknologi
informasi dalam mendukung efisiensi operasional, pentingnya integrasi data, serta
pengalaman praktis dalam pengembangan sistem digital di lingkungan industri.

Kata kunci: Pengelolaan Data, Website, Asisten Virtual, Dashboard



DESIGN OF A WEB-BASED CLIENT DATA MANAGEMENT
SYSTEM AND FINANCIAL ANALYTICS DASHBOARD AT

PT HKA

(Almira Zahra Aurelia)

ABSTRACT

The internship program at PT Hasta Kencana Abhipraya (PT HKA) was conducted
in response to the company’s need to strengthen its digital systems for managing
operational and financial data. PT HKA operates in the construction and metal
fabrication sector, where data recording and information presentation were
previously managed in a fragmented manner and had not fully supported
managerial monitoring. During the internship, the author was assigned as a Data
Analyst Intern under the IT Division and was involved in developing the company
website, designing a virtual assistant to support initial user communication, and
developing a financial monitoring dashboard in collaboration with the finance
team. Several challenges were encountered throughout the program, including
limited access to certain data, changes in stakeholder requirements during the
development process, the complexity of understanding the company’s accounting
system, and communication constraints resulting from the implementation of a
hybrid work system. These challenges were addressed through intensive
coordination with the field supervisor, the application of an iterative work
approach, and regular evaluation and adjustment. Through this internship
program, the author gained practical insights into the application of information
technology to support operational efficiency, the importance of data integration,
and hands-on experience in developing digital systems within an industrial
environment.

Keywords: Data Management, Website, Virtual Assistant, Dashboard
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