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ANALISIS MOTIF PENGGEMAR JKT48 DALAM 

PEMBELIAN KEGIATAN VIDEO CALL MEMBER JKT48 

 

Nanda Alfio Putra 

ABSTRAK 

 

Perubahan model bisnis JKT48 pada periode pasca pandemi telah 

mengalihkan konsep idol you can meet ke format interaksi digital, salah 

satunya melalui kegiatan Video Call Member. Fenomena meningkatnya 

pembelian video call menunjukkan adanya motif tertentu yang mendorong 

partisipasi penggemar. Penelitian ini bertujuan menganalisis motif 

penggemar JKT48 dalam melakukan pembelian kegiatan video call dengan 

menggunakan pendekatan kualitatif dan perspektif fenomenologi Alfred 

Schutz, khususnya konsep motif because dan motif in-order-to. Data 

dikumpulkan melalui wawancara mendalam terhadap delapan informan yang 

dipilih menggunakan teknik purposive sampling. Analisis data dilakukan 

melalui tahapan open coding, axial coding, dan selective coding untuk 

menemukan pola makna yang terbentuk dari pengalaman subjektif 

penggemar. Hasil penelitian menunjukkan bahwa motif pembelian didorong 

oleh kebutuhan afeksi, rasa kedekatan semu, penghargaan terhadap member, 

serta dinamika sosial dalam fandom. Di sisi lain, motif tujuan meliputi 

keinginan memperoleh validasi, membangun interaksi eksklusif, serta 

memenuhi kebutuhan emosional. Penelitian ini menyimpulkan bahwa 

pembelian video call bukan sekadar transaksi digital, tetapi praktik bermakna 

yang berkaitan dengan identitas dan pengalaman emosional penggemar. 

Temuan ini berkontribusi pada kajian perilaku penggemar dan model bisnis 

industri idol di era digital. 

Kata kunci: Video call, JKT48, Fenomena, Motif, Idola 
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AN EXAMINATION OF THE MOTIVES BEHIND JKT48 FANS 

PARTICIPATION IN PAID VIDEO CALL INTERACTIONS WITH 

MEMBERS 

Nanda Alfio Putra 

 

ABSTRACT 

 

The shift in JKT48’s business model in the post-pandemic period has 

transformed the traditional idol you can meet concept into a fully digital 

interaction format, one of which is the Video Call Member service. The 

growing interest among fans in purchasing video call sessions indicates the 

presence of underlying motives that shape this behavior. This study aims to 

analyze the motives of JKT48 fans in purchasing video call activities using a 

qualitative approach and Alfred Schutz’s phenomenological perspective, 

particularly the concepts of because motives and in-order-to motives. Data 

were collected through in-depth interviews with eight informants selected 

using purposive sampling. The data were analyzed through open coding, 

axial coding, and selective coding to identify patterns of meaning derived 

from the fans’ subjective experiences. The findings reveal that purchasing 

decisions are driven by affective needs, a sense of pseudo-intimacy, 

admiration for the members, and social dynamics within the fandom. 

Meanwhile, the in-order-to motives include the desire for personal validation, 

exclusive interaction, emotional fulfillment, and the need to capture 

meaningful moments with the members. This study concludes that the 

purchase of video call sessions is not merely a digital transaction but a 

meaningful practice intertwined with fan identity, emotional attachment, and 

social experience. The findings contribute to fan studies and the 

understanding of digital business models in the idol industry. 

Keywords: Video Call, JKT48, Phenomenon, Motives, Idols 
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