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INTERNSHIP PROGRAM IN FOOD AND BEVERAGESERVICE 

DEPARTMENT AT OAKWOOD JAKARTA 

Theodore Halim Dharmawan 

ABSTRAK 

 

Laporanmaganginimembahaspengalaman, kegiatan, dan hasilbelajarselama 

program magangenambulan di Oakwood Hotel & Apartments PIK Jakarta, yang 

dilaksanakandari 8 Juli 2025 hingga 7 Januari 2026. Industri 

perhotelanmemainkanperanpentingdalammendukungpariwisata dan 

pertumbuhanekonomi, dan terusmengalamiperubahansertapersaingan yang ketat, 

terutama di era pasca-pandemi COVID-19. Oleh karenaitu, 

pengalamankerjapraktis sangat 

pentingbagimahasiswaperhotelanuntukmelengkapipengetahuanteoretis yang 

diperolehselamastudimereka. Program maganginidilaksanakan di 

DepartemenLayananMakanan dan Minuman, khususnya di restoranutama 

Oakwood PIK Jakarta.Selamamagang, 

penulisterlibatdalamberbagaikegiatanoperasionalsepertipelayanansarapan, 

makansiang, dan makanmalam, penyiapanmeja, pelayanantamu, 

koordinasiantardepartemen, sertapersiapanperalatan dan 

perlengkapanpelayanan. Melaluirotasi shift, 

penulismemperolehpemahamantentangoperasionalharian hotel dan 

meningkatkanketerampilanteknis, komunikasi, kerjatim, 

sertaetikakerjaprofesional. Beberapatantangan yang 

dihadapiselamamagangmeliputipenyesuaiandenganlingkungankerjabaru, 

perbedaangayakerjadenganrekankerja, ruangkerja yang terbatasselama jam 

sibuk, dan akses lift yang terbatas. Tantangan-

tantanganinidiatasimelaluipengamatan, komunikasi yang efektif, 

manajemenwaktu, dan koordinasiantardepartemen. Secarakeseluruhan, 

pengalamanmaganginimemberikanwawasannyatatentangindustriperhotelan dan 

meningkatkankesiapanpenulisuntukmemasuki dunia profesional. 

 

Kata kunci: Internship, Industri Perhotelan, Operasional  
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INTERNSHIP PROGRAM IN FOOD AND BEVERAGESERVICE 

DEPARTMENT AT OAKWOOD JAKARTA 

Theodore Halim Dharmawan 

ABSTRACT 

 

This internship report discusses the experiences, activities, and learning outcomes 

during a six-month internship program at Oakwood Hotel & Apartments PIK 

Jakarta, which was conducted from July 8, 2025, to January 7, 2026. The 

hospitality industry plays a vital role in supporting tourism and economic growth, 

and continues to undergo changes and intense competition, especially in the post-

COVID-19 pandemic era. Therefore, hands-on work experience is essential for 

hospitality students to complement the theoretical knowledge gained during their 

studies. This internship program was carried out in the Food and Beverage Service 

Department, specifically at the main restaurant of Oakwood PIK Jakarta. During 

the internship, the author was involved in various operational activities such as 

breakfast, lunch, and dinner service, table setting, guest service, interdepartmental 

coordination, and preparation of service equipment and supplies. Through shift 

rotations, the author gained an understanding of the hotel's daily operations and 

improved technical, communication, teamwork, and professional work ethic 

skills.Some of the challenges faced during the internship included adapting to a 

new work environment, differences in work styles with colleagues, limited 

workspace during busy hours, and limited elevator access. These challenges were 

overcome through observation, effective communication, time management, and 

interdepartmental coordination. Overall, this internship experience provided real 

insight into the hospitality industry and improved the author's readiness to enter 

the professional world. 

 

Keywords: Internship, Hospitality Industry, operational.  
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