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LAPORAN KERJA MAGANG PELAKSANAAN JASA
PERPAJAKAN DI KANTOR KONSULTAN

PAJAK PT. MITRA PAJAK PRATAMA

(Justine Dave Martambun)

ABSTRAK

Pelaksanaan kegiatan magang dilakukan di Kantor Konsultan Pajak PT Mitra
Pajak Pratama dari tanggal 1 Juli 2025 hingga 31 Oktober 2025 sebagai tax
internship pada divisi perpajakan. Dalam pelaksanaan magang, terdapat 9
klien yang ditangani yaitu PT. XAU, PT. AB, PT. AC, PT. AD, PT. AE, PT.
MITA, PT. ANA, PT. UKI, dan PT. WESEL. Tugas yang dikerjakan selama
magang adalah rekapitulasi transaksi penjualan untuk pembuatan faktur
pajak, menghitung PPh 21 masa karyawan, melakukan review pajak
pertambahan nilai, membuat file impor PPh Unifikasi, membuat rekapitulasi
pembayaran pajak, melakukan penarikkan kode billing PPh 21, PPh
Unifikasi, dan PPh 25, membuat bantahan surat uraian banding, rekapitulasi
dokumen penjualan, rekapitulasi surat ketetapan pajak, melakukan
penyusunan laporan neraca saldo bulanan, rekapitulasi PPh 21, PPh 23,
rekapitulasi dokumen pendukung untuk koreksi PPN, melakukan perhitungan
PPN.

Selama pelaksanaan magang, terdapat beberapa kendala, salah satunya
adalah keterlambatan data yang diberikan oleh klien, sehingga menghambat
proses pengerjaan. Solusi dari kendala tersebut adalah menyampaikan
kendala tersebut kepada mentor agar dapat dilakukan fol/low up pada klien
yang bersangkutan untuk segera mengirimkan data yang belum tersedia,
sehingga proses pengerjaan dapat dilanjutkan. Saran yang diberikan kepada
PT Mitra Pajak Pratama adalah meningkatkan pengelolaan dokumen klien
melalui sistem penyimpanan yang lebih rapi dan terorganisasi agar proses
rekapitulasi dan pengecekan data menjadi lebih efektif dan efisien. Selain itu,
peningkatan komunikasi dengan klien terkait kelengkapan dokumen.

Kata kunci: Banding, Pajak, Penjualan, Rekapitulasi.
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INTERNSHIP REPORT ON THE IMPLEMENTATION OF
TAX SERVICES AT PT. MITRA PAJAK PRATAMA

TAX CONSULTING FIRM

(Justine Dave Martambun)

ABSTRACT (English)

The internship was conducted at the PT Mitra Pajak Pratama Tax Consultant
Office from July 1, 2025 to October 31, 2025 as a tax internship in the
taxation division. During the internship, there were 9 clients handled, namely
PT. XAU, PT. AB, PT. AC, PT. AD, PT. AE, PT. MITA, PT. ANA, PT. UK],
and PT. WESEL. The tasks performed during the internship were
recapitulating sales transactions for tax invoicing, calculating employee
income tax (PPh 21), reviewing value added tax, creating unified income tax
import files, creating tax payment recapitulation, withdrawing income tax
article 21, unified income tax, and income tax article 25 billing codes,
creating rebuttal letters for appeals, recapitulating sales documents,
recapitulating tax assessment letters, creating monthly trial balance report,
recapitulating Income Tax Article 21 and Income Tax Article 23,
recapitulating supporting documents for VAT corrections, and calculating
VAT.

During the internship, there were several obstacles, one of which was
delays in data provided by clients, which hampered the work process. The
solution to this obstacle was to convey the obstacle to the mentor so that they
could follow up with the client concerned to immediately send the data that
was not yet available, so that the work process could continue. The
recommendation given to PT Mitra Pajak Pratama is to improve client
document management through a more organized and structured storage
system so that the data recapitulation and verification process becomes more
effective and efficient. In addition, communication with clients regarding
document completeness should be improved.

Keywords: Appeal, Recapitulation, Sales, Tax.
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