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PENERAPAN PROSES QUALITY ASSURANCE PADA
APLIKASI OPERASIONAL BERBASIS MOBILE DI PT

GLOBAL LOYALTY INDONESIA
Christopher Abie Diaz Doviano

ABSTRAK

Perkembangan industri e-commerce di Indonesia mendorong
peningkatan aktivitas distribusi barang dalam skala besar, sehingga
kebutuhan akan layanan logistik yang cepat, akurat, dan andal menjadi
semakin penting. PT Global Loyalty Indonesia melalui aplikasi internal yang
digunakan oleh kru SAPA berupaya mendukung proses pengantaran pesanan
Alfagift melalui pengembangan fitur operasional yang terintegrasi. Seiring
meningkatnya kompleksitas sistem, peran Quality Assurance (QA) menjadi
krusial untuk memastikan setiap fungsi aplikasi berjalan sesuai business
requirement dan standar kualitas. Melalui program magang PRO-STEP,
mahasiswa berperan sebagai Quality Assurance Intern dengan tanggung
jawab menyusun fest scenario, melakukan fest run secara manual dan
otomatisasi ~ menggunakan  Appium, memvalidasi  data, serta
mendokumentasikan dan melaporkan hasil pengujian pada berbagai project
seperti Dark Store Hub, Live Tracking Order, dan Revamp aplikasi. Kendala
yang dihadapi meliputi kompleksitas alur sistem, adaptasi terhadap fools
baru, serta tantangan komunikasi lintas tim, yang diatasi melalui
pembelajaran mandiri, diskusi aktif, dan pendekatan visual. Pengalaman ini
memperdalam pemahaman proses QA serta meningkatkan kemampuan teknis
dan komunikasi di lingkungan industri digital.

Kata kunci: Quality Assurance, PT Global Loyalty Indonesia, Test Scenario,
Testing, Automation
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PENERAPAN PROSES QUALITY ASSURANCE PADA
APLIKASI OPERASIONAL BERBASIS MOBILE DI PT GLOBAL

LOYALTY INDONESIA

Christopher Abie Diaz Doviano

ABSTRACT (English)

The rapid growth of the e-commerce industry in Indonesia has led to a
significant increase in large-scale goods distribution, making the need for
fast, accurate, and reliable logistics services increasingly important. PT
Global Loyalty Indonesia, through the internal application used by SAPA
crews, supports the Alfagift delivery process by developing integrated
operational features. As system complexity continues to grow, the role of
Quality Assurance (QA) becomes crucial in ensuring that application
functionalities align with business requirements and quality standards.
Through the PRO-STEP internship program, the student served as a Quality
Assurance Intern with responsibilities including designing test scenarios,
executing test runs manually and through automation using Appium,
validating data, and documenting and reporting testing results across various
projects such as Dark Store Hub, Live Tracking Order, and Revamp.
Challenges encountered included complex system workflows, adaptation to
new tools, and cross-team communication issues, which were addressed
through self-learning, active discussions, and visual-based approaches. This
experience enhanced the understanding of QA processes and strengthened
technical and communication skills in a digital industry environment.

Keywords: Quality Assurance, PT Global Loyalty Indonesia, Test Scenario,
Testing, Automation
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