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ANALISIS KINERJA DAN PREDIKSI REVENUE LAYANAN 

WIFI.ID SEBAGAI PERUMUSAN STRATEGI OPTIMALISASI 

PADA PT TELKOM INDONESIA 

 Noveria Clara Liufina 

 

ABSTRAK 

 

Program Magang Career Acceleration Program diselenggarakan sebagai sarana 

penerapan pengetahuan akademik dalam lingkungan kerja profesional dan 

dilaksanakan di PT Telkom Indonesia pada unit Digital Connectivity Service yang 

mengelola layanan wifi.id sebagai salah satu produk strategis perusahaan. Selama 

pelaksanaan program, dilakukan pengolahan data inventori perangkat, analisis 

traffic dan transaksi, pemetaan pendapatan, penyusunan laporan eksekutif bulanan, 

serta evaluasi revitalisasi Access Point per regional. Hasil kegiatan menunjukkan 

gambaran komprehensif mengenai kondisi perangkat, performa traffic, kontribusi 

revenue pada setiap segmen layanan, serta capaian revitalisasi yang melampaui 

target perusahaan. Selain itu, dihasilkan model prediksi pendapatan menggunakan 

metode Auto-ARIMA dengan tingkat akurasi tinggi (MAPE < 5%) yang mampu 

memberikan estimasi pendapatan hingga akhir tahun 2025 dan dapat dimanfaatkan 

sebagai dasar perencanaan bisnis. Seluruh output analisis dan visualisasi yang 

dihasilkan berfungsi sebagai pendukung pengambilan keputusan strategis serta 

meningkatkan efektivitas proses monitoring kinerja layanan wifi.id, sekaligus 

memberikan gambaran penerapan Big Data Analytics dalam industri 

telekomunikasi dan pengelolaan layanan berbasis data. 

 

Kata kunci: Auto-ARIMA, Analisis Data, Inventori, Prediksi Pendapatan, wifi.id 
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ANALYSIS OF PERFORMANCE AND REVENUE 

PREDICTION OF WIFI.ID SERVICES AS A BASIS FOR 

FORMULATING OPTIMIZATION STRATEGIES AT PT 

TELKOM INDONESIA 

Noveria Clara Liufina 

 

ABSTRACT 

 

The Career Acceleration Program internship was designed as a platform for the 

application of academic knowledge in a professional working environment and was 

conducted at PT Telkom Indonesia within the Digital Connectivity Service unit, 

which manages wifi.id as one of the company’s strategic products. Throughout the 

program, activities included inventory data processing of network devices, analysis 

of traffic and transactions, revenue mapping, preparation of monthly executive 

reports, and evaluation of Access Point revitalization by region. The results 

provided a comprehensive overview of device conditions, traffic performance, 

revenue contributions across service segments, and revitalization achievements 

that exceeded the company’s targets. In addition, a revenue forecasting model was 

developed using the Auto-ARIMA method, achieving high accuracy (MAPE < 5%) 

and generating revenue estimates through the end of 2025 to support business 

planning. All analytical outputs and visualizations served as a foundation for 

strategic decision-making and enhanced the effectiveness of performance 

monitoring for the wifi.id service, while also illustrating the application of Big Data 

Analytics in the telecommunications industry and data-driven service management. 

 

Keywords: Auto-ARIMA, Data Analysis, Inventory, Revenue Forecasting, wifi.id 
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