
The Impact of Perceived Service
Quality, Trust, and Hospital

Image on Patient Satisfaction
and Patient Loyalty

by Purnamaningsih Purnamaningsih

Submission date: 13-Mar-2026 03:34PM (UTC+0700)
Submission ID: 2902030714

File name: The_Impact_of_Perceived_Service_Quality.pdf (601.7K)

Word count: 8257

Character count: 46858



.









.

























9%
SIMILARITY INDEX

6%
INTERNET SOURCES

5%
PUBLICATIONS

3%
STUDENT PAPERS

Exclude quotes On

Exclude bibliography On

Exclude matches < 8 words

The Impact of Perceived Service Quality, Trust, and Hospital
Image on Patient Satisfaction and Patient Loyalty
ORIGINALITY REPORT

MATCH ALL SOURCES (ONLY SELECTED SOURCE PRINTED)

< 1%

ejournal2.undip.ac.id
Internet Source


