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ABSTRAK 

Jakarta adalah tempat di mana jumlah transportasi darat terbanyak di Indonesia, 

menurut artikel Kumparan kendaraan bermotor pada Juni 2016 setiap harinya 

bertambah sekitar 1200 unit. Dan menurut artikel dari Liputan 6, pendapatan dari 

para sopir taksi konvensional menurun drastis setelah masuknya transportasi 

online yakni sebesar 40-50% sepanjang tahun 2016 dikarenakan masuknya 

transportasi online. Perusahaan taksi konvensional harus segera mengantisipasi 

fenomena ini agar sumber daya manusia mereka dapat bertahan dalam 

perusahaan. Oleh karena itu penelitian ini akan membahas tentang tingkat 

organizational commitment dari sopir taksi konvensional yang berada pada 

Bandara Soekarno-Hatta yang diukur melalui tiga variabel yakni professionalism, 

rewards, dan job satisfaction.  

Tujuan dari penelitian ini adalah untuk mengetahui apakah terdapat pengaruh 

yang positif dari variabel professionalism terhadap organizational commitment, 

professionalism terhadap job satisfaction, job satisfaction terhadap organizational 

commitment, rewards terhadap job satisfaction dan rewards terhadap 

organizational commitment yang telaahnya kepada sopir taksi konvensional 

Bandara Soekarno-Hatta. 

Penelitian ini menggunakan metode deskriptif dengan metode non-probability. 

Melalui teknik judgemental sampling, pengumpulan data primer diperoleh dari 

penyebaran kuisioner kepada sopir taksi konvensional Bandara Soekarno-Hatta. 

Data yang sudah terkumpul lalu dioleh dengan menggunakan Structural Equation 

Modeling (SEM). 

Hasil dari penelitian ini menunjukkan bahwa terdapat pengaruh positif dari 

professionalism terhadap organizational commitment namun data tidak 

mendukung hipotesis, terdapat pengaruh positif dari professionalism terhadap job 

satisfaction, terdapat pengaruh negatif dari job satisfaction terhadap 

organizzational commitment, terdapat hubungan positif dari rewards terhadap job 

satisfaction, dan yang terakhir terdapat pengaruh positif dari rewards terhadap 

organizational commitment. 

 

 

 

 

 

Kata Kunci : organizational commitment, professionalism, rewards, job 

satisfaction, e-commerce, sopir taksi konvensional. 
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ABSTRACT 

Jakarta is the place where the largest number of land transportation in Indonesia, 

according to the article Kumparan motor vehicles in Juny 2016 every day 

increased about 1200 units. And according to an article from Liputan 6, revenue 

from conventional taxi drivers dropped dramatically after the entry of online 

transport by 40-50% during 2016 due to the entry of online transport. 

Conventional taxi companies must immediately anticipate this phenomenon so 

that their human resources can survive in the company. Therefore this research 

will discuss about organizational commitment level from conventional taxi driver 

which is at Soekarno-Hatta Airport which is measured through three variables 

namely professionalism, rewards, and job satisfaction. 

 

The purpose of this research is to know whether there is a positive influence from 

professionalism variable to organizational commitment, professionalism to job 

satisfaction, job satisfaction toward organizational commitment, rewards towards 

job satisfaction and rewards to organizational commitment which is examined to 

conventional taxi driver of Soekarno-Hatta Airport . 

 

This research uses descriptive method with non-probability method. Through 

judgmental sampling technique, primary data collection was obtained from 

questionnaire distribution to conventional taxi driver of Soekarno-Hatta Airport. 

The data has been collected and then obtained by using Structural Equation 

Modeling (SEM). 

 

The result of this research indicates that there is positive influence from 

professionalism to organizational commitment but the data do not support the 

hypothesis, there is positive influence from professionalism to job satisfaction, 

there is negative influence from job satisfaction to organizational commitment, 

there is positive relation of rewards to job satisfaction, Finally there is a positive 

effect of rewards on organizational commitment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Keywords : organizational commitment, professionalism, rewards, job 

satisfaction, e-commerce, conventional taxi driver.
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