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ABSTRAK 

Laporan ini mengangkat judul “Pengaruh Linkages dan Information Sharing 

terhadap kinerja Supply Chain Management pada PT Indonesia Nippon Seiki”. 

Penelitian ini bertujuan untuk mengetahui secara langsung bagaimana hubungan 

linkages dan information sharing terhadap kinerja supply chain management yang 

terjadi pada PT Indonesia Nippon Seiki. Hasil dalam penelitian ini diperoleh langsung 

dari karyawan PT Indonesia Nippon Seiki pada seksi Procurement dan Plan Production 

Control dengan tekhnik pengumpulan data menggunakan kuisioner, kemudian diolah 

langsung oleh peneliti. Dari hasil kuisioner tersebut, peneliti mengolah data dengan 

menggunakan program IBM SPSS (Statistcal Product for Social Science) versi 22. Dari 

hasil olah kuisioner dapat disimpulkan bahwa terdapat pengaruh positif dan signifikan 

antara supplier linkages dan customer linkages terhadap kinerja supply chain 

management dalam hal fleksibilitas dan efisiensi, dan juga terdapat pengaruh positif dan 

signifikan antara level of information sharing dan quality of information sharing 

terhadap kinerja supply chain management dalam hal fleksibilitas dan efisiensi. 

 

Kata kunci : Linkages, Information Sharing, Manajemen Rantai Pasokan. 

  

Pengaruh Linkages dan... Risty Nanda Shabrina, FIB UMN, 2017



iv 
 

ABSTRACT 

This thesis entitles "Pengaruh Linkages dan Information Sharing terhadap kinerja 

Supply Chain Management pada PT Indonesia Nippon Seiki ". This study aims to 

observe directly the relationship between linkage and information sharing on supply 

chain management performance that occurred at PT Indonesia Nippon Seiki. The 

results of this study were made directly from the employees of PT Indonesia Nippon 

Seiki in the division of Procurement and Production Planning using questionnaire data, 

whereupon analyzed directly by the researcher. Referring to the results of the 

questionnaire, researcher processed the data using the SPSS IBM software version 22 

(Product Statistics for Social Science). According to the results of questionnaire, it can 

be concluded that there is a positive and significant influence between supplier 

relationships and customer relationships towards supply chain management 

performance in terms of location and efficiency, as well as the significance between the 

level of information sharing and the quality of information sharing on supply chain 

management performance in terms of flexibility and efficiency. 

 

Keyword : Linkages, Infromation Sharing, Supply Chain Management. 
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