
The Impact of Waiting Times on Customer
Satisfaction in the Banking Sector: A Case Study of

Rokel Commercial Bank, Freetown, Sierra Leon
by Djohan Gunawan

Submission date: 31-Aug-2026 10:53AM (UTC+0700)
Submission ID: 3020889333

File name: 380-Article_Text-3598-1-10-20251212.pdf (224.6K)

Word count: 6285

Character count: 41115



1

4

4

6

7

9

13

19

21



1



2

6

32



1

17

20

23

31



2

11

24



1

3

15

22

29

30



2

5

8

12

12

14

16

25

28



1

18

26



2



1



1

10

27

33



1









12%
SIMILARITY INDEX

8%
INTERNET SOURCES

7%
PUBLICATIONS

8%
STUDENT PAPERS

1 4%

2 2%

3 <1%

4 <1%

5 <1%

6 <1%

7 <1%

8 <1%

9 <1%

10 <1%

11 <1%

12 <1%

13 <1%

14

The Impact of Waiting Times on Customer Satisfaction in the Banking Sector: A Case Study of Rokel
Commercial Bank, Freetown, Sierra Leon
ORIGINALITY REPORT

PRIMARY SOURCES

Submitted to University of Hull
Student Paper

Submitted to Divine Word Univresity
Student Paper

library.acadlore.com
Internet Source

Submitted to Syntax Corporation
Student Paper

jidmis.org
Internet Source

www.nepjol.info
Internet Source

Submitted to Florida Community College at Jacksonville
Student Paper

www.frontiersin.org
Internet Source

zorunlusigorta.com.tr
Internet Source

journal.hmjournals.com
Internet Source

syariah.jurnalikhac.ac.id
Internet Source

Tjebane, Motheo Meta. "Developing an Artificial Intelligence-Led Framework for
Asset Information Management in South African Hospitals.", University of
Johannesburg (South Africa)
Publication

cris.ucv.edu.pe
Internet Source

irep.iium.edu.my
Internet Source



<1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22 <1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

journal.arfadigitech.com
Internet Source

mdpi-res.com
Internet Source

www.commoninja.com
Internet Source

run.unl.pt
Internet Source

Frédéric Bielen, Nathalie Demoulin. "Waiting time influence on the satisfaction‐
loyalty relationship in services", Managing Service Quality: An International
Journal, 2007
Publication

ejournal.1001tutorial.com
Internet Source

malque.pub
Internet Source

rajpub.com
Internet Source

Ton Duc Thang University
Publication

ejournal.iainpalopo.ac.id
Internet Source

ejournals.pncampus.edu.np
Internet Source

geneticsmr.com
Internet Source

jmifr.usim.edu.my
Internet Source

journal.ummat.ac.id
Internet Source

repository.smuc.edu.et
Internet Source

trap.ncirl.ie
Internet Source



31 <1%

32 <1%

33 <1%

Exclude quotes On

Exclude bibliography On

Exclude matches < 7 words

www.mdpi.com
Internet Source

www.rsiconcepts.com
Internet Source

Michael D. Giebelhausen, Stacey G. Robinson, J. Joseph Cronin. "Worth waiting for:
increasing satisfaction by making consumers wait", Journal of the Academy of
Marketing Science, 2010
Publication



FINAL GRADE

/0

The Impact of Waiting Times on Customer Satisfaction in the Banking Sector: A Case Study of Rokel
Commercial Bank, Freetown, Sierra Leon
GRADEMARK REPORT

GENERAL COMMENTS

PAGE 1

PAGE 2

PAGE 3

PAGE 4

PAGE 5

PAGE 6

PAGE 7

PAGE 8

PAGE 9

PAGE 10

PAGE 11

PAGE 12

PAGE 13

PAGE 14

PAGE 15


