
The Impact of Waiting Times on Customer
Satisfaction in the Banking Sector: A Case Study of

Rokel Commercial Bank, Freetown, Sierra Leon
by Djohan Gunawan

Submission date: 31-Aug-2026 10:53AM (UTC+0700)
Submission ID: 3020889333

File name: 380-Article_Text-3598-1-10-20251212.pdf (224.6K)

Word count: 6285

Character count: 41115



.

.

.



.



.



.



.



.



.



.



.



.



.



.









16%
SIMILARITY INDEX

15%
INTERNET SOURCES

7%
PUBLICATIONS

8%
STUDENT PAPERS

Exclude quotes On

Exclude bibliography On

Exclude matches < 7 words

The Impact of Waiting Times on Customer Satisfaction in the Banking Sector: A Case Study of Rokel
Commercial Bank, Freetown, Sierra Leon
ORIGINALITY REPORT

MATCH ALL SOURCES (ONLY SELECTED SOURCE PRINTED)

10%

www.ajemb.us.submitjurnal.id
Internet Source


