
Team project ©2017 
Dony Pratidana S. Hum | Bima Agus Setyawan S. IIP 

 

 

 

 

 

 

 

 

 

Hak cipta dan penggunaan kembali: 

Lisensi ini mengizinkan setiap orang untuk menggubah, 
memperbaiki, dan membuat ciptaan turunan bukan untuk 
kepentingan komersial, selama anda mencantumkan nama 
penulis dan melisensikan ciptaan turunan dengan syarat 
yang serupa dengan ciptaan asli. 

 

Copyright and reuse: 

This license lets you remix, tweak, and build upon work 
non-commercially, as long as you credit the origin creator 
and license it on your new creations under the identical 
terms. 



 
 

104 
 

DAFTAR PUSTAKA 

 

Allen, N. J. & Meyer, J. P. 1990. The measurement and antecedents of affective,  

continuance and normative commitment to the organization. Journal of  

Occupational Psychology, 63, 1-18. 

Aydogdu, S. & Asikgil, B. 2011. An Empirical Study of the Relationship Among  

Job Satisfaction, Organizational Commitment and Turnover  

Intentions.International Review of Management and Marketing, 1, 45-53. 

Brayfield, A.H. & Rothe, H.F. 1951. An Index of Job Satisfaction. Journal of  

Applied Psychology. Vol. 35. 

Dessler , G. 1978. Personnel Management. Modern Concept and Techniques,  

Virginia: Renton Publishing company Inc. 

Dessler, G. 2008. Human Resources Managemen. Pearson Education  

International.Ghozali, I. 2011. Aplikasi Analisis Multivariate dengang  

Program IBM SPSS 19.Badan Penerbit Universtias Diponegoro. 

Fatima, A., R. Imran &  A. Zaheer. 2010. Emotional Intelligence and Job  

Satisfaction: Mediated by Transformational Leadership. World Applied  

Sciences Journal, 10(6): 612-620. 

Ghozali. I.& Fuad. 2008. Structural Equation Modeling: Teori, Konsep, dan  

Aplikasi Dengan  Program Lisrel 8.8. Badan Penerbit Universtias  

Diponegoro. 

Ghiselli, F. R., Lopa, L. J., &  Bai, B. 2001. Job Satisfaction, Life Satisfaction,  

And Turnover Intent. Cornell Hotel and Restaurant Administration  

Quarterly, 42(2), 28-37. 

Greenberg, J. & Baron, R. A. 2000. Behavior in Organizations, Seventh Edition,  

Analisis Pengaruh..., FX Agung, FB UMN, 2015



 
 

105 
 

NJ: Prentice Hall  

Hair, J. et. al. 1998. Multivariate Data Analysis. Prantice Hall. 

Hair, J.F., William, C.B., Barry, J.B., dan Rolph, E.A. 2010. Multivariate Data  

Analysis. Prantice Hall 

Hermawan, G. 2012. Analisis Pengaruh Kepuasan Kerja Dan Komitmen  

Organisasional Terhadap Keinginan untuk Berpindah Kerja. Skripsi,  

Manajemen. Universitas Indonesia. 

Holman, D. 2002. Employee wellbeing in call centers. Human Resources  

Management Journal, 12(4), 35-50 

Hussain, T. & Asif, S. 2012. Is Employees’ Turnover Intention Driven By  

Organizational Commitment and Prceived Organizational Support?. 
Journal  of Quality and Technology Management, Vol. 8, 01-10. ‘Ikat’ Komitmen  

Karyawan, Atasi  Turnover. 2013, November 21. CareerNews:   

http://careernews.web.id/issues/view/2170-ikat-komitmen-karyawan-atasi- 

turnover   

Imam, A., Raza, A., Shah, T. F., & Raza, H. 2013. Impact of Job Satisfaction 

 Facet on Organizational Commitment (Affective, Continuance, and  

Normative Commitment):A Study of Banking Sector Employees of  

Pakistan. World Applied Sciences Journal, 28(2), 271-277   

Ivancevich, J. M. & Matteson, M. T. 1990. Organizational Behavior and  

Management, Second Edition, Boston. 

Jacobs, E. & Roodt, G. 2007. The Development of a knowledge sharing construct  

to predict turnover intentions. AslibProceedings:New Information  

Perspectives, 59(3), 229-248. 

Jehanzeb, K., Rasheed, A., & Rasheed, M.F. 2013. Organizational Commitment  

Analisis Pengaruh..., FX Agung, FB UMN, 2015



 
 

106 
 

and Turnover  Intentions: Impact of Employee’s Training in Private Sector 

 of Saudi Arabia. International Journal of Business and Management.  

Vol.8. 

Kinicki, A. & Williams, B.K. 2009. Management. McGraw-Hill International  

Edition.  

Lance, C. E., Lautenschlager, G. J., & Sloan, C. E. 1989. A Comparison Between  

Bottom-Up, Top-Down, and Bidirectional Models of Relationships  

Between Global and Life Facet Satisfaction. Journal of Personality, 57, 3. 

Latan, H. 2012. Structural Equation Modeling Konsep dan Aplikasi Menggunakan  

Program Lisrel 8.8. Alfabeta 

Locke, J. 1993. A Child’s path to spoken language. Cambridge, MA: Harvard  

University Press 

Luthans, F. 2005.Organizational Behavior . McGraw-Hill. 

Mahdi, A. F., Zin, M. Z. M., Nor, M. R. M., Sakat, A. A., & Naim, A. S. A. 2012.  

The Relationship Between Job Satisfaction and Turnover Intentions. 

Malhotra, N.K. 2007. Basic Marketing Research A Decision-Making Approach.. 
New  

Jersey: Pearson Prentice Hall. 

Malhotra, N. K. 2007. RisetPemasaran. Jilid 1. Jakarta. 

Malik, S. A., Bashir, N., Khan, M. M., & Malik, S. A. 2013. Predicting  

Employees Turnover in Telecom Mobile Communication Call Centers of  

Pakistan. Middle-East Journal of  Scientific Research, 17, 481-494. 

Martin, A., Roodt, G.Perceptions of Organisational Commitment, Job Satisfaction  

and Turnover Intentions In a Post-Merger South African Tertiary  

Institution. SA Journal of Industrial Psychology, Vol.34, 22-31. 

Analisis Pengaruh..., FX Agung, FB UMN, 2015



 
 

107 
 

Mathieu, J. E. 1991. Acress Level Nonrecursive Model of the Antecedents of  

Organizational Commitment and Satisfaction, Journal of Applied  

Psychology, 76, 607-618 

Mbah, S. E., Ikemefuna, C. O. 2012. Job Satisfaction and Employees’ Turnover  

Intentions in total Nigeria plc. In Lagos State. International Journal of  

Humanities and Social Science, Vol. 2, 14 

Mobley, W. H. 1993. Intermediate Linkages in the Relationship Between Job 

Satisfaction and Employee Turnover. Journal of Applied Psycholgy, 62,  

237,240 

Robbins, S. P. 2009. Organizational Behavio., Pearson Prentice Hall. 

Salleh, R., Nair, M.S., & Harun, H. 2012. Jobs Satisfaction, Organizational  

Commitment, and Turnover Intentions: A Case Study on Employees of  

Retail Company inMalaysia.  International Journal of Social,  

Management, Economics and Business Engineering, Vol.6. 

Schore, L. M., & Martin, H. J. 1989. Job Satisfaction and Organizational  

Commitment in Relation to Work Performance and Turnover Intentions.  

Human Relations, 42, 625-638. 

Spector, P. E. 1997. Job Satisfaction: Application, assessment, causes, and  

consequences. London: Sage.  

Sugiyono. 2011. Statistika Untuk Penelitian. Penerbit Alfabeta. Bandung. 

Telkom :  http://www.telkom.co.id/en/tentang-telkom  

Tett, R. P., & Meyer,  J.P. 1993. Job Satisfaction, organizational commitment,  

turnover intentions and turnover: Path analysis based on met-analytic  

findings. Pers. Psychol, 46, 259-293. 

Uludag, O., Khan, S., & Guden, N. 2011. The effects of Job Satisfaction,  

Analisis Pengaruh..., FX Agung, FB UMN, 2015



 
 

108 
 

Organizational Commitment, Organizational Citizenship Behavior on  

Turnover Intentions. Florida International University, Vol. 29, 2.  

Wijanto, S.H. 2008. Structural Equation Modeling dengan Lisrel 8.8.  

Yogyakarta: Graha Ilmu 

 Yucel, I. 2012. Examining the Relationships among Job Satisfaction,  

Organizational  Commitment, and Turnover Intentions: An Empirical 

 Study. International Journal of Business and Management. Vol.7, 20. 

Analisis Pengaruh..., FX Agung, FB UMN, 2015




