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ABSTRAK 
 

Employee performance meliputi aspek seperti job satisfaction, soft skill training, 

dan work environment. Aspek-aspek tersebut dapat mendorong kinerja karyawan 

yang bekerja di dalam perusahaan, sehingga kinerja karyawan yang maksimal dapat 

memberikan dampak yang baik bagi perusahaan. Sebagai perusahaan pariwisata 

terkemuka di Indonesia, PT Destinasi Tirta Nusantara perlu memperhatikan sumber 

daya manusia yang berkualitas untuk memperoleh kinerja perusahaan yang lebih 

baik. Berdasarkan data perusahaan, dapat terlihat bahwa employee performance PT 

Destinasi Tirta Nusantara mengalami penurunan di tahun 2017 dari tahun 2016 . 

Oleh kerena itu, PT Destinasi Tirta Nusantara perlu memperhatikan aspek-aspek 

tersebut agar karyawan dapat meningkatkan kinerjanya. 

Penelitian ini bertujuan untuk menganalisa apakah terdapat pengaruh job 

satisfaction, soft skill training, dan work environment terhadap employee 

performance pada karyawan PT Destinasi Tirta Nusantara di Jakarta. 

Metode yang digunakan dalam penelitian ini adalah metode deskriptif, dengan 

metode teknik nonprobability sampling, lebih detail lagi yaitu judgemental 

sampling. Data primer diperoleh dari hasil penyebaran kuesioner kepada 130 

responden yang menjadi karyawan tetap PT Destinasi Tirta Nusantara yang sudah 

pernah mengikuti soft skill training. Kemudian data yang terkumpul diolah dengan 

menggunakan aplikasi SPSS versi 23. 

Hasil dari penelitian ini menunjukkan bahwa terdapat pengaruh positif dari job 

satisfaction dan soft skill training terhadap employee performance, sedangkan tidak 

terdapat pengaruh dari work environment terhadap employee performance. 

 

 

Kata Kunci : job satisfaction, soft skill training, work environment, employee 

performance, industri pariwisata 
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ABSTRACT 

 

Employee performance includes aspects such as job satisfaction, soft skills training, 

and work environment. These aspects can encourage the performance of employees 

who work within the company, than maximum employee performance can have a 

good impact on the company. As a leading tourism company in Indonesia, PT 

Destinasi Tirta Nusantara needs to pay attention to quality human resources to 

obtain better company performance. Based on company data, it can be seen that 

PT Destinasi Tirta Nusantara's employee performance experienced a decline in 

2017 from 2016. Therefore, PT Destinasi Tirta Nusantara needs to pay attention to 

these aspects so that employees can improve their performance. 

This study aims to analyze whether there is an effect of job satisfaction, soft skills 

training, and work environment on employee performance on PT Destinasi Tirta 

Nusantara employees in Jakarta. 

The method used in this research is descriptive method, with nonprobability 

sampling technique, more detail is judgmental sampling. Primary data was 

obtained from the results of questionnaires distributed to 130 respondents who 

became permanent employees of PT Destinasi Tirta Nusantara who had attended 

soft skills training. Then the data collected is processed by using SPSS application 

version 23. 

The results of this study indicate that there is a positive influence of job satisfaction 

and soft skills training on employee performance, while there is no effect of work 

environment on employee performance. 

 

 

 

Keywords: job satisfaction, soft skill training, work environment, employee 

performance, tourism industry. 
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