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KATA PENGANTAR

Hampir semua kegiatan yang dilakukan oleh kita pada jaman ini
bergantung pada teknologi dan dunia digital. Hal tersebut memberi dampak
kepada semua aspek dalam kehidupan sosial kita termasuk dalam bidang
keilmuan desain. Desain grafis dan medianya yang cenderung berwujud kertas
dan cetakan, kini mulai beralih ke dunia digital, yaitu UI/UX. Sebagai akibatnya,
para desainer grafis secara otomatis dituntut untuk mengikuti perkembangan
tersebut. UI/UX sebagai salah satu bagian dari perkembangan dunia desain,
membuat wilayah kerja desain menjadi semakin luas dari sebelumnya.

Tugas akhir ini dibuat dengan menjadikan para mahasiswa UMN sebagai
targetnya. Hal ini dilakukan dengan maksud agar para mahasiswa UMN menjadi
lebih sadar akan besarnya peranan dunia digital di sekitar mereka. Melalui tugas
akhir ini, para mahasiswa diharapkan dapat memposisikan dirinya dalam dunia
digital dengan menemukan peluang untuk mengembangkan ide kreatifnya, dan
bukan hanya menjadi sekedar pengguna saja.

Dunia digital maupun teknologi berputar dan berevolusi mengikuti waktu
tanpa memandang umur, ras, budaya, dan latar belakang seseorang. Peran sebagai
seorang pengguna yang cenderung dilakukan sebagian besar orang, membuat
seseorang menjadi tumpul akan pengetahuan tentang dunia digital dan teknologi.
Hal ini dikarenakan pengguna berperan sebagai konsumen yang hanya berfungsi
untuk menerima sesuatu tanpa menaruh perhatian akan bagaimana hal tersebut

dapat terjadi.
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Perancangan ulang UI/UX sebuah aplikasi akademis sebagaimana yang
dilakukan oleh penulis memberi pengetahuan akan tingkat kompleksitas yang
dimiliki otak, persepsi, dan juga preferensi pengguna. Terlepas dari kompleksitas
yang dimilikinya, pengguna cenderung menginginkan sebuah aplikasi yang
mudah dan praktis. Namun pada kenyataannya, dibalik sebuah aplikasi dan
tampilan UI/UX yang sederhana dan bersahabat, terdapat sejumlah benang yang
saling kait mengait. Dengan membaca laporan tugas akhir ini, diharapkan dapat
membantu membuka wawasan mahasiswa lainnya tentang aplikasi dan
hubungannya dengan kebutuhan pengguna serta bagaimana merancang sebuah
aplikasi dengan menggunakan desain UI/UX.

Ucapan terima kasih dihaturkan kepada segala pihak yang membantu
terselesainya laporan tugas akhir ini. Pihak-pihak tersebut antara lain:

1. Yusup S. Martyastiadi, S.T., M.Inf.Tech. selaku Ketua Program Studi

Desain Komunikasi Visual
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4. Keluarga dekat

5. Teman-teman

Tangerang, 06 Juni 2017
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ABSTRAKSI

Dunia modern dan teknologi yang berkembang pesat mengambil banyak peranan
dalam dunia sosial kita. Pengaruh teknologi tersebut bukan hanya berdampak
secara pribadi namun juga sosial dalam kasus ini bidang pendidikan. Universitas
Multimedia Nusantara merupakan perguruan tinggi berbasis ICT (Information,
Communication, and Technology) yang mendorong mahasiswanya untuk ikut
serta dalam memberikan kontribusi terhadap perkembangan teknologi. Salah satu
contohnya adalah dengan menghadirkan aplikasi akademis, yaitu UMN Mobile
App. Tetapi aplikasi tersebut memiliki sejumlah masalah yang mengakibatkan
tingkat pengunaannya menjadi rendah. Maka rumusan masalahnya adalah
bagaimana meningkatkan tingkat pengunaan aplikasi dengan melakukan
perancangan ulang konten dan desain tampilan aplikasi. Metode penelitian yang
digunakan adalah mix method meliputi observasi, FGD, dan wawancara kepada
pengguna. Hasil yang hendak dicapai melalui penelitian ini adalah meningkatnya
tingkat kegunaan aplikasi dengan menciptakan konten aplikasi yang sesuai
dengan kebutuhan mahasiswa. Aplikasi tersebut diharapkan dapat menunjang
proses akademis mahasiswa serta dapat menjadi bagian penting dalam kehidupan
akademis mahasiswa selama masih berada di UMN.

Kata kunci : UI/UX, Akademik, Mobile, App

Vil

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017



ABSTRACT

The modern world and its rapidly growing technology take on many roles in our
social world. The influence of the technology is not only impacted personally but
also socially in this case the education field. Multimedia Nusantara University is
an ICT-based college (Information, Communication, and Technology) that
encourages its students to participate in contributing to technological
developments. One example is by presenting an academic application, namely
UMN Mobile App. But the app has a number of problems that result in low usage
rates. So the formula of the problem is how to improve the usage level of the
application by redesigning the content and the interface of the application. The
research methodology used is mix method including observation, focus group
discussion, and interview to user. The results to be achieved through this research
is the increased level of application usability by creating application content that
suits the needs of students. The application is expected to support the academic
process of students and can be an important part in the student's academic life
while still studying at UMN.

Keywords: UI/UX, Academic, Mobile, App

viii

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017



DAFTAR ISl

LEMBAR PERNYATAAN TIDAK MELAKUKAN PLAGIAT .....ccccooveiieene I
HALAMAN PENGESAHAN SKRIPSI........coooiiiiiinicee e v
KATA PENGANTAR ..ottt st saa e sbesanbeasbne s eeeenbeesnaeenteesnnaens V
ABSTRAKSI ..ot sb e ab et e b e s nbe e abe e e b e e b nteennee e VII
F o I O E O B PRSP VI
DAREESESNE ... IS ... [ ......... IX
DAFTAR GAMBAR ... ..ot ae b ab et X1V
DAFTAR TABEL ... oo XX
DAFTAR LAMPIRAN ...ttt aine e XXI1
BAB | PENDAHULUAN ... ..o 1
1.1, Latar BelaKang .........cooiiioiieieiiee e 1
1.2, RUumMusan Masalah ... 4
1.3, Batasan Masalah ... 4
1.4, Tujuan Tugas AKNIE ... sresae e 6
1.5, Manfaat Tugas AKNI ..o 6
BAB Il TINJAUAN PUSTAKA . ..ttt ana s 7
2.1, Komunikasi VISUAL.........ccccouiiiiiiiiniieiieee e 7
2.1.1.  Definisi Komunikasi Visual............ccccooviniiniincnnincncicien, 7

2.1.2. Persepsi VISUAL.........ccceviiieiieiice e 7

IX

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017



2.2.

2.3.

2.1.2.1. AUENTION ..ottt 8
2.1.2.2. DIreCt the EYES ....coeiieiiieieciecieee ettt 9

Prinsip-PrinsSip DESAIN......cciiiueiieieiieiieie e se e 10
221, Te0ri GeSAll ......ccooveiieiiiiieieis et 10
A o (0 {1 | A eSS 10
A 1 11111 - U 3 2 S 11
2.2.1.3.  CONUINUILY .c.veiiieitieieeie sttt e anae e 11
2.2.1.4. CIOSUNE........ooeieeiieireeeee st seee s re e sae e sreseene e snee e e snene 12
2.2.1.5.  SYMMETIY ..oeiiiiieeiiie ettt ettt b et nnb e s b e abe e sbee s 12
2.2.1.6. Figure and Ground ............ccceeeeieeieiieeieesieseesreeseeseesne e 13
2.2.2.  Simplicity dalam Produk Desain ..........ccccceevveieeiieiieeinereen, 13
2.2.2.1. REMOVE ...ooiiiiiiiiiiiiiie e 14
2.2.2.2. OFQANIZE .......ieiiteeiteeieieestaaeeaseesseaseasaesssanesssesseassesseesseensenseees 14
P T o (o [ SR 15
2.2.2.4. DISPIACE ...ocuiieieeee et 16
2.2.3.  Consistency dalam APHKaSI .........ccooeririiiiiiniiecscne s 16
2.2.4.  Constraint dalam APHKESE ...cc..c.veviiiiieneiniiiiieescsiese e 17
2.2.5. PSIKOIOGE WaAIN@.......cceiueiieiieeiecieeiteaeesaesie e sieanae e enae e 17
2.2.5.1. QEIBrah . . N SN NEEE....... BEERY...CWEES. . BEM........... 18
2.2.5.2 Bau ... B ... .. N B CEE 18
2.2.5.3. BilU.ccoiiiiiiciciee e 18
2.2.6. [oTo]aToTo [ 7= To] 1)V SR 18

Desain Interaksi dalam ApPHKaSH ........c.cccvvveiieeieiieieecs e 19

X

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017



2.3.1. Definisi Desain Interaksi dalam Aplikasi .........ccccccoeevviiiennnnne. 19

2.3.2. Definisi APIIKASI ......c.coveiiiieiece e 21
2.3.3. USEBE o 22
2.3.3.1.  MainStream USEI..........cciiieiininiieiiie e 22
2.3.4. UXD (User Experience Design)........cccccvvereerieieeiesieneesesnnenns 22
2.3.4. 1. DEfiNIST UXD...cuiiiiiiiiiiiieiiianeaieniesiesiessessassesssssesssessessessessessensens 22
2.3.4.2. PEISONAS....c.eiiiiiiiiiiiti ittt 23
2.3.4.3. SIEIMAP .oovieiieciee ettt e 23
2.3.4.4. TASK FIOW ..ottt 24
2.3.4.5.  WIFEIIAME. ....oiuiiiiiiiiieiei sttt 25
2.3.4.6. ANNOLALIONS ....vouviiiiiieieiinteseeisteare e ase b snesn et et 26
2.3.4.7. PrototyPiNg......ccceeieeieiieiieiesee s este s ae e ee e 26
2.3.5. UID (User Interface DeSIigN) ......c.cocvevveieeieeireseeie e 26
2.3.5.1. DefiniSi UID........cociiiiiieiiiie e sie e 26
2.3.5.2. Karakteristik UID ..........cooiiiiiieieeeeeee e 27
2.3.5.3. Elemen-Elemen UID ..ot 28
2.3.6.  Screen Terms and CONCEPLS .....c..eviiveriereerierieeeeesisireseeseesieneens 57

S S o B D T o [T e N O 59
2.4.1. DefiniSi Flat DeSION ..c.vveieiieieeieciieie e sra e s resrae e ee e 59
2.4.2.  Tipografi dalam Flat Design..........cccoevveiiiiiiieeie e 59
243, FIat ColOrS ..o 60
BAB Il METODOLOGIH ..o 61
3.1.  Metodologi Pengumpulan Data............cccevviieireriesiieneene e 61

Xi

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017



3.1.1.  Observasi UMN Mobile App....c.ccccevviiiiiieieiie e 61

3.1.1.1. Observasi ApliKasi SEJENIS.........cccevviveiieeieiieiiese e se e 63
3120 WAWANCANA......coiiirminie it 65
3.1.3. Focus Group Discussion (FGD) .......cccccveviiieieiiiiicceeceeee 68

3. LA, KUBSIONET .ttt 71

3.2, Metodologi PEranCangan..........ccciuerueieeireesueaeesseessesssessassseseeseeseesseenns 73
3.2.1. Metodologi Perancangan UX (User Experience)...................... 74
3.2.2.  Skematika PeranCangan .........cccceiveeruesreeseesseasueseessassaesseeseannens 76
BAB IV PERANCANGAN DAN ANALISIS ... 77
4.1.  Perancangan ApPIIKaSi..........cccocveiviiiiieie e 77
4.1.1. Perancangan UX (User EXPerience) ........cccoeevveveevveieereennenn, 77
4.1.2.  BUSINESS PrOCESS .....ccvevinieiiriiieiisiisieeeie st 81
4.1.3. Site Map & TasK FIOW .........c.cccoeiieiiiiiic e 83
414, WITEITAMES ...ciuiiiiiiiie ittt 86
4.1.5. Perancangan Ul (User INterface).........ccoovvvvvvivnienenenenesininne 91
4.1.6. Perancangan Ul StYIe ..o 92
4.1.7. Perancangan [Kon ...t 95
4.1.8. Perancangan Tampilan Halaman.............ccccoeeeiveiiiieieccecen, 98
4.1.9. Perancangan Onboarding Page .......cccccecvvevveieeieeseesiesseesnennn 107
4.1.10. Perancangan Media Digital ...........ccccvvevieiienneiiiiieie e 108
4.1.11. Perancangan Media CetaK...........cccccervrveriienineienieene e 112

4.2, ANALISIS. ..o 115
42.1.  Teori UXD dan ODSEIVasi .........ccoevrirreiiincieiscnieeeesenee 115

xii

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017



4.2.2. Teori UID dan ODSEIVASI ......cceeeeeeeeeeeeeeeeeeeeeeeeeeee e 115

4.2.3. Teori UXD dan WawanCara .........ccoeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeens 116

BAB V PENUTUP.........co i 118

5.1, KESIMPUIAN <.t e e e e e et e e e e e e e e eeeeeeeaeens 118

5.2, Saran.. S—_—_———— " .......... R .. 119

DAFTAR PUSTAKA ... XXI

Xiii

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017



DAFTAR GAMBAR

Gambar 2.1. Proses Pembentukkan Persepsi ........cccccvvviveeiieiieeiieiieesie e 11
GaMDAr 2.2, PrOXIMITY ciuiiiiuieiieiiee e esieesiaeasseesnasasssesiseeteesieeeveesseesseesseesnneesseeanns 10
Gambar 2.3, SIMIAIILY .......cooveiieieei e se e sre e 11
Gambar 2.4, CONTINUILY ......eoiueiieieeie e eireeeesreesseessessaesseansessaesnsssnesseeseessesseees 11
GaMDAr 2.5. CIOSUIE .........oviiieieiisieitei ettt sn et as e ane e aneane s ene e 12
Gambar 2.6. SYMMEIIY ........cveiieiieeie e eire e seesteeneearaesseanaeasaessaasaeasaesseeseesseees 12
Gambar 2.7. Figure and GroUnd................c.coieiieereiieeieeseaseessesnssssesseessesseeseesns 13
Gambar 2.8. REMOVE ..ottt 14
Gambar 2.9. OFQANIZE.........cooueiieieeie ettt ste e te e sraesraesaesbaenteaseesreeeas 15
Gambar 2.10. HITE ..ottt 15
Gambar 2.11. DISPIACE. ............ceieeiieiieieesteaeeseesteaneesseesseansessaesnasseesreesteaneesseenes 16
Gambar 2.12. Similar, Example, Symbolic, Arbitrary .............c..cccooveviiieieenn 111
Gambar 2.13. Proses Desain Interaksi dalam ApliKasi ............ccccceveviveiecieinennn. 20
Gambar 2.14. SIte IMAP........coiiieiiee et e 24
Gambar 2.15. TASK FIOW ......cc.ooiiiiiiciiie e 24
Gambar 2.16. Wireframe with ANNOALIONS ..........cooviieiiriiieieiiecisie s 25
Gambar 2.17. SPringbOard..........cccccvveiiiie e sre e esane e 211
Gambar 2.18. LISt IMENU.....cueiiiiiieiiiiiieie itttk n e ane e 211
Gambar 2.19. Tab MENU ....cuoviiiiiiiit ittt 30
Gambar 2.20. GaAllErY........oooi i 30
Gambar 2.21. Page CarouSEl .........ccccoveiiiiiiieciece e 31
Gambar 2.22. Image CarOUSEl ...........cccooveiiiiieiecce e 32

Xiv

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017


file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897

Gambar 2.23.

Gambar 2.24.

Gambar 2.25.

Gambar 2.26.

Gambar 2.27.

Gambar 2.28.

Gambar 2.29.

Gambar 2.30.

Gambar 2.31.

Gambar 2.32.

Gambar 2.33.

Gambar 2.34.

Gambar 2.35.

Gambar 2.36.

Gambar 2.37.

Gambar 2.38.

Gambar 2.39.

Gambar 2.40.

Gambar 2.41.

Gambar 2.42.

Gambar 2.43.

Gambar 2.44.

EXPaNding LiSt........c.coiviiiiieiieie e 32
SION IN e 33
REGISTIAtION ...t 34
SEANCH FOIM ... 34
LU o eSS 35
BaSIC TADIE ... 35
FiXed COIUMN ..o 36
GroUPEA ROWS .......iiieiieieciie e eiessiestaesteenaesraesteanaessaesnaannesnaesseaneens 36
(OF T or= o 100 L] (USSR 37
Table with Visual INdIiCAtOrs ...........ccooeiiiiiieiiiiieeise i 37
EXPlICIt SEAICN ... 38
AULO-COMPIELE.....ceieice e 311
SCOPEA SEAICN ....ocveeiiee et 311
Saved and RECENT ........cccoviiiiiiiiei e 40
SEANCN RESUITS ... 40
ONSCIEEN SONT.. .ttt 41
SOrt Order SEIECION ..........coiiiiiiee i 41
OfSERcen FUNST RN ... SENTE.. ... EE—...... B ... 42
FAllSIFOrE . .. SHE . SRR, ... B RS BN 42
THREEVOr ... BB N B TR ... 43
OPLION MENU.....oeeiiiiie e ste e sre e 44
Call to ACION BULLON........ooviiiiiiciiiee e 44
Gambar 2.45. Contextual TOOIS .........ccuiiieiiiieeiee e 45

XV

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017


file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897

Gambar 2.46. INlINE ACIONS.........ccoiieiiiieiii e 45
Gambar 2.47. Multi-State BUTION ..........ccooeiiiiieieieeceseee e 46
Gambar 2.48. BUIK ACLIONS .........cuiiimeirienreesineneeese s 46
Gambar 2.49. DIalOg......ueiueeireiieiieie e seese e saesaaaaesra e sae e sre e nre e ns 47
GaAMDAT 2.50. THD teiteetiiieireesteeeesae e eeesteesteasaessaessaassessaeseansesnasneeseesseesesneesseens 48
GAMDAT 2.51. TOUF vttt sn ettt s e an e e e b an e nn e anenne e 48
Gambar 2.52. VIAE0 DEMO ....ucuveuieuiriiiieisiisteieesiesseseese s snesasesnesnessaneaneessenneneas 411
Gambar 2.53. TFraNSPAIENCY.........cccceeueieereiieeseesssaeesseesseasesssessessesssaessesseeseesnes 50
Gambar 2.54. 1% TIMe TRFOUGN .......cvveeieiiieieeet et se et s ese s s st st 50
Gambar 2.55. PEISISIENT..........ccueiiueiieiiuiiteiiei sttt ssee s snesne e anesnesn s anene e e 51
Gambar 2.56. DISCOVErabIe.........oiiiiiiiiiiiiiie e 51
Gambar 2.57. Error MESSAQES ... ..cveereeireereaeeieeiusasseaseesseassessasssssssssseesseseesseesses 52
Gambar 2.58. CONFIFMALION .......ouiuiiieiiiiiieiieiiite it 53
Gambar 2.59. SYStEM STATUS .......cceeiueiieieerieaeeseesteeeesree s eeee e e sie e sreesreeeeseeeneas 53
GaAMDAN 2.60. TAP...ttiteeiieieieite ettt sttt sttt 54
GamBAr 2.61. FHCK.......cviiiiiieic e 55
GaAMDAr 2.62. DIAQ ... .eveeiveetearieeeeieeneesiaesssssassseeseeessessasssesseesseesssssessaaassesseesseesees 55
GamDAr 2.63. HOW T .....cviiiiiiaiiiieieisii sttt enne e 56
Gambar 2.64. Cheat SNEeL..........coii i 57
Gambar 2.65. Flat Design pada Logo GOOgIe..........ccccueieiieiieinirieieenneeeseene 59
Gambar 2.66. FIat CoIOrS ..........cooiiiiiiiic e 60
Gambar 3.1. Tampilan UMN Mobile AP ...ocovviveiie e 62
Gambar 3.2. Alur Kerja UMN MOoDile APP...c..oiieiiieceecece e 63
XVi

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017


file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897

Gambar 3.3. Tampilan Qatar UNIVEISItY .......ccccevviiiiiieiecie e 64

Gambar 3.4. Tampilan University of California : Santa Barbara........................ 65
Gambar 3.5. Rumus Random Sampling SIOViN...........cccceevveveiievnicc e, 71
Gambar 3.6. Perhitungan Jumlah Responden .............ccccoeveevevievvcc e 71
Gambar 3.7. Skematika PeranCangan...........cccceieerueereeseesseaseesesieseesnesesseeseesns 76
Gambar 4.1. Mental Model MahaSISWa ..........ccueieirieieiiniieieise e 79
Gambar 4.2. Konsep Desain APHKASI ..........coveiieiiiiieiieieaiieieese e seesiesiesnenes 80
Gambar 4.3. Business Process Aplikasi Lama..........cccccvereaieiieeiniieesieeseecesnenn 81
Gambar 4.4. Business Process Aplikasi Baru...........cccocveieevieiieiesiesieeseeesnee 82
Gambar 4.5. SKEtSa SItE Map .....ccveiuiiieieeiiiieie e ie e sre e e e sae e araenteeaeseeenas 83
Gambar 4.6. SItE MaAP......cceeiuiiieieeie et eree e e steeeesbaesseanaeanaesnaanneanaesseaseesseenas 84
Gambar 4.7. TaSK FIOW .......ccooiiiiiiiiiiiei e 85
Gambar 4.8. WIreframe OPSIi 1 ......ciueiieieeireiieieeiie e saesteasesas e eeesreesseaeesseennas 87
Gambar 4.9. WIireframe OPSI 2 .........eeiueieeieiieiiesieeieseeseeeeseeseeeeeseesseseesseenes 88
Gambar 4.10. Al Wireframe OPST L......cooiiieieieiese e 89
Gambar 4.11. All WIreframe OPSI 2.......coveieieiiieneseseses e 90
Gambar 4.12. Proxima Nova (Regular-Light-Semibold) ............cccccociincninnnnnns 91
Gambar 4.13. Warna-warna ApliKasi...........coocevreriiiiiieeiesiese s 92
Gambar 4.14. Ul Style SIMPICITY .......coooiieieiiieie st ara et 93
Gambar 4.15. Ul Style Half-SIMPlICILY ........ccccoiviiiiieiieic et 93
Gambar 4.16. Ul Style COMPIEX......cviieiieeee e 94
Gambar 4.17. TKON OULIINE. ..o 96
Gambar 4.18. Ikon Fill, Ikon Outline & Fill.........ccccooiiiiiiiice 96
Xvii

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017


file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897

Gambar 4.19. 1KON APIIKASI .......ccveiueiieieee et 97
Gambar 4.20. Splash Screen, Login Page, Forgot Password.............cccccccevevunne.. 98
Gambar 4.21. Course Class-EXam ..o 99
Gambar 4.22. Course Class DeSCHIPLION ......cc.ecvveieereeiiiiieesieaieieeseeieeseeseaaens 100
Gambar 4.23. Notice INfo-BOOKMArKS..........ccoeiuiiieiiiiiiieiisisitnecsceescea 100
GaMDAr 4.24. GFAGES .........c.eiuiireieiiitisiesiaseaseasessasessesnasesnesnessaseanesneseabesneneenenneneas 101
Gambar 4.25. MENU KRS .........iiiiiiiiiiieiiiiesiei st 102
Gambar 4.26. MenU SKKM ..........ccoiiiiiiiiieisisie e 103
Gambar 4.27. MeNU DIFECIOTY .......ciuieiiiieiieeieaeeireesaeaaessaesseassessaessesnessansseaseens 104
Gambar 4.28. Menu SHULEIE BUS.........coueiiiiiiieiiiiiesiei et 105
GambDar 4.29. SEIHINGS ... .eieeireeieiieieeitesee e esteaaesaesaessaessaesseansessaesnaanesseesseaneens 106
Gambar 4.30. ONboarding PAge .........c.coiueieeiiiiieieeiieeieesreesseaaesaessae e sreesreeaens 107
Gambar 4.31. Referensi Onboarding Page...........cccccoviveiieieiin i 108
Gambar 4.32. UMN Mobile App Teaser VIdeO..........cccccvivereeieiieneeieseeseeins 109
Gambar 4.33. UMN Mobile App Social Media............ccoooviviiiiiiiiiicce 109
Gambar 4.34. UMN Mobile App UMN WEeDSIte.........cccoovevveieiiesieeseeseeins 110
Gambar 4.35. UMN Mobile App mMy.umn.ac.id ........cccoceiveereeieeieeneiiieseeseanens 110
Gambar 4.36. UMN Mobile App Facebook Page.........cccoceveeveieeiviieiieeieannns 110
Gambar 4.37. UMN Mobile APP SNOWCASE ...........cccverueiereeiiieesiansisaneesseesieannens 111
Gambar 4.38. UMN Mobile App Plaaystore ............cccoveiveveiieiieesesseeseeseeins 112
GaMDAr 4.39. FIYEI ..o 112
GaMDAr 4.40. POSTEN .....c.viiiieieiiieiei et 113
Gambar 4.41. X BANNET .....cociiiiiiiiiieeesese et 113

XViil

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017


file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897

Gambar 4.42. Media Kampus L ........ccciieiieiiiiecee e 114

Gambar 4.43. Media KamPUS 2 ........ccoviieiieiesie e esie e se e 114

UMN

XiX

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017


file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897
file:///D:/Documentku/Kampus/Sem%208/TA/Template%20Laporan%20Skripsi-Suhardi%20ori.docx%23_Toc478225897

DAFTAR TABEL

Tabel 3.1. Diagram Hasil KUISIONET ..........ccooviiiiiiiiiie e

Tabel 4.1. Personas MahaSISWaL. ... ....eeeeeeee et eee et eee e e e e e e eneeeeeaaaans

XX

Perancangan Ulang Desain..., Suhardi, FSD UMN, 2017





