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ABSTRAK
Pemerintah saat ini terus melakukan upaya untuk melakukan pembangunan jalan
tol di Indonesia dengan cara menunjuk PT.XYZ untuk bekerjasama membangun
jalan tol. Agar pembangunan jalas paisberjalan dengan baik, maka PT. XYZ
perlu memperhatikag 8 menerapkan setiap aspek
e sharing, knowledge

Hasil penelitian ini ment pengaruh positif dari knowledge

sharing terhadap job satisfaction, terdapat pengaruh negatif dari knowledge
creation terhadap job satisfaction, terdapat pengaruh positif dari knowledge

codification terhadap job satisfaction dan terdapat pengaruh positif dari

ki dge retenfi@n terh satisf

Kata Kunci : Knowledge Sharing, Knowledge Creation, Knowledge Codification,

Knowledge Retention, Job Satisfaction.
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ABSTRACT
The government continues to make efforts to develop toll roads in Indonesia by
appointing PT.XYZ to cooperate to build toll roads. In order for toll road
construction to run proper
by applying every
sharing, know

y attention to human resources

gement such as knowledge
knowledge retention
because indirectl

job sa mpanies need to

pany getting

I

S tC nfluencs

stribute . By using

i i stionnaire
online 130 re is research
data is | b in

The results @ indica Jence of knowledge
sharing on job sat pwledge creation on job
satisfaction, there i ledge codification to job
satisfaction and there is positive influence from knowledge retention to job

satisfaction.

Keyword : Knowledge Sharing, Knowledge Creation, Knowledge Codification,

Knowledge Retention, Job Satisfaction.
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