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ABSTRAK 

 

Sektor perbankan memegang peranan penting dalam peningkatan pertumbuhan 

ekonomi nasional, karena memungkinkan masyarakat untuk melakukan investasi, 

distribusi, serta konsumsi barang dan jasa. Salah satu tantangan dari industri 

perbankan adalah mulai bangkitnya perusahaan teknologi keuangan (Fintech), dan 

sulitnya mencari sumber daya manusia yang berkualitas, tangguh dan adaptif. Selain 

itu, data penelitian Gallup tahun 2016 juga menunjukkan tingkat engagement 

karyawan di Indonesia yang memiliki nilai rendah, yaitu hanya sekitar 13%, di mana 

87% lainnya merasa tidak engage dengan perusahaan.  

  

Tujuan penelitian ini adalah untuk membuktikan adanya pengaruh dari variabel job 

satisfaction terhadap work engagement, affective commitment terhadap work 

engagement, dan work engagement terhadap career commitment pada karyawan Bank 

XYZ di DKI Jakarta. 

 

Penelitian ini menggunakan metode deskriptif dengan teknik sampling non-

probability, khususnya judgemental sampling. Pengumpulan data diperoleh dari 

proses penyebaran kuesioner kepada 126 karyawan Bank XYZ yang berhasil 

memenuhi kriteria yang ditentukan penulis sebelumnya. Data yang terkumpul 

kemudian dianalisis dan diolah menggunakan Structural Equation Modeling (SEM). 

 

Hasil yang ditemukan melalui penelitian ini adalah adanya pengaruh positif dan 

signifikan dari job satisfaction terhadap work engagement, pengaruh positif dan 

signifikan dari affective commitment terhadap work engagement, dan pengaruh positif 

dan signifikan dari work engagement terhadap career commitment di Bank XYZ yang 

berpusat di DKI Jakarta. 

 

Kata Kunci : work engagement, job satisfaction, affective commitment, career 

commitment, industri perbankan  
  

Analisis Pengaruh Job..., Clara Vanessa, FB UMN, 2018



viii 
 

ABSTRACT 

 

The banking industry plays an important role in increasing national economic 

growth, because it allows people to invest, distribute, and consume goods and 

services. Some of the challenges that the industy have are the emergence of financial 

technology companies, and the difficulty of finding the qualified, resilient and 

adaptive human resources for the company. In addition, the Gallup research data of 

2016 also shows the low level of employee engagement in Indonesia, which is only 

about 13%, where 87% of others feel not engage with the company.  

 

The purpose of this research is to prove the influence of job satisfaction variable to 

work engagement, affective commitment to work engagement, and work engagement 

to career commitment on XYZ Bank employees in Jakarta. 

 

This research use descriptive method with non-probability sampling technique, using 

judgmental sampling. Data collection was obtained from the process of distributing 

questionnaires to 126 employees of XYZ Bank, that successfully met the criteria 

determined by the author prior the data collection process. Then, the collected datas 

are analyzed and processed using Structural Equation Modeling (SEM). 

 

The result of this research is there are some positive and significant influence from 

job satisfaction to work engagement, positive and significant influence from affective 

commitment to work engagement, and positive and significant influence from work 

engagement to career commitment on XYZ Bank in Jakarta. 

 

Keyword : work engagement, job satisfaction, affective commitment, career 

commitment, banking industry 
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